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Executive Summary  
The 2014 Nebraska Metro Poll continues an on-going effort to understand the perceptions and concerns 
of urban residents. The Metro Poll expands upon the efforts of the Omaha Conditions Survey conducted 
by the Center for Public Affairs Research (CPAR) periodically since 1990 to now include survey responses 
from the seven counties that comprise both the Omaha and Lincoln metro areas. With the knowledge 
and insights gained from surveying local residents, leaders and decision-makers can be better informed 
on the views and priorities that the public shares. 
This report details responses to questions that pertained to satisfaction with aspects of personal life, 
aspects of their community, and what make a community successful. The Metro Poll’s counterpart, the 
Nebraska Rural Poll conducted by the University of Nebraska-Lincoln, tends to ask these questions on an 
annual or reoccurring basis. The two polls utilized the same set of questions and methodology, so that 
results are directly comparable and provide statewide coverage of all 93 Nebraska counties. 2014 was 
the first year for the two polls to be coordinated and conducted in a similar manner, providing a way to 
evaluate differences in the views of urban and rural residents. 
This report focuses on the responses of nearly 1,150 participants in the 2014 Nebraska Metro Poll. 
Several key findings emerged when analyzing the results of specific questions by socio-economic and 
demographic characteristics. A summary of some of the key elements and patterns in the data follows: 
 More than 8 in 10 metro residents were satisfied with various “quality of life” and “relationship” 
aspects of their personal life (their marriage, family, general quality of life, friends, and day-to-
day personal safety). However, items with the lowest satisfaction had a theme of jobs and 
income (financial security during retirement, job opportunities, ability to build assets/wealth, 
current income level, and job security), with each of these having less than 65% satisfaction.  
 More than 7 in 10 respondents were satisfied with aspects of their community that related to 
“things to do” (restaurants, retail shopping, parks and recreation, and entertainment). Fire 
protection and medical care services were also rated this highly by respondents. While not 
always currently applicable to each respondent, several community items had less than 30% 
satisfaction (public transportation services, mental health services, head start/early childhood 
education programs, child day care services, and nursing home care).  
 Statistically significant differences in response patterns were common by demographic 
characteristics. The respondent’s education level, income level, age, race, number of people in 
the household, and frequency of church attendance often influenced their views, with higher 
incomes and education, White non-Hispanics, multiple household members, and more frequent 
churchgoers tending to be more satisfied. 
 By location, response patterns on personal and community satisfaction often differed between 
eastern, central, and western portions of Douglas County, with western residents generally the 
most satisfied and eastern Douglas County residents the least satisfied. Other geographic 
comparisons showed statistically significant differences less frequently. 
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 Respondents to the survey differed widely regarding what community characteristics were 
considered critical, with more than 80% stating that jobs/economic opportunities and a sense of 
personal safety were “absolutely essential” for their community to be successful while fewer 
than 25% said the same regarding their community being willing to tax/raise financial resources 
locally or having cultural opportunities available.  
 Age was a significant factor for the level of importance placed on the aspects for a community to 
be successful. The percentage stating “absolutely essential” had statistically significant 
differences by age for 15 specific aspects of community, with the importance of the item 
increasing with age on 11 of those items, including expected factors for seniors like available 
medical services and available senior citizen programs, but also social aspects like having a 
strong church/religious community, having a sense of community among residents, cultural 
opportunities and a clean and attractive natural environment. Only for jobs/economic 
opportunities and recreational opportunities did younger people have higher percentages 
stating the items were “absolutely essential” for their community than older respondents. 
 Likewise, income was a significant factor for how views differed regarding the aspects needed 
for a community to be successful. Those stating the characteristic was “absolutely essential” was 
higher among those with lower incomes not only on financial aspects (low cost of living, 
available public transportation, affordable housing) but also on social aspects such as having a 
strong church/religious community, acceptance of newcomers (who often have limited 
resources) and leadership opportunities.  
 Metro residents viewed available medical services, available college classes, and a quality K-12 
school system as the community characteristics that were currently present to “a great extent” 
most often (each more than 40%). Fifteen percent or less felt that leadership opportunities, 
well-maintained infrastructure, and effective community leadership existed to “a great extent”. 
 Most community aspects were more often deemed “absolutely essential” for the community to 
be successful than what currently existed to “a great extent”. Items with the largest “gap” were 
jobs/economic opportunities (60 point gap as 84% said essential vs. 24% present to a great 
extent), well-maintained infrastructure (51 point gap from 66% vs. 15%) and a sense of personal 
safety (47 point gap as 83% said essential vs. 36% present). The only aspects with a higher 
percentage saying the item currently existed to “a great extent” than was “absolutely essential” 
for community success were available college classes and being close to relatives/in-laws. 
These findings show that significant predictors exist for understanding the differences in attitudes and 
perceptions of metropolitan residents of Nebraska. Whether by location, socio-economic, or 
demographic and life stage characteristic, significant differences emerged in response patterns relating 
to questions on satisfaction with personal items, aspects of their community, and what makes a 
community successful. Community leaders and decision makers would be wise to note and understand 
such differences, as they are important factors in implementing and evaluating effective policies and 
programs aimed to address the challenges faced by metro-area households.  
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Background 
Researchers and policymakers across the state of Nebraska have often discussed the need for a 
statewide poll to understand Nebraskan’s perceptions of their communities, well-being and issues like 
personal safety. Separate initiatives have periodically surveyed metropolitan and rural Nebraskans on 
these issues. However, to date, no single effort has independently obtained statewide coverage at the 
level necessary to report attitudinal differences across metropolitan and rural Nebraska. The Nebraska 
Metro and Rural Polls represent a unique effort in the state of Nebraska to obtain directly comparable 
data on statewide residents. This report provides a detailed analysis of responses to the 2014 Nebraska 
Metro Poll. 
History of the Nebraska Metro and Rural Polls 
Since 1990, the Center for Public Affairs Research (CPAR) at the University of Nebraska at Omaha has 
periodically conducted the Omaha Conditions Survey, designed to measure public satisfaction with 
services and poll respondents on policy-related topics. The Omaha Conditions Survey, conducted most 
recently in 2004, included the metropolitan Nebraska counties of Douglas, Sarpy, Washington, Cass 
(which was added in 1993) and Saunders (added in 2004). Efforts to measures perceptions of life in rural 
Nebraska have been ongoing since 1996, when the University of Nebraska-Lincoln (UN-L) Department of 
Agricultural Economics began conducting the Nebraska Rural Poll. The Rural Poll is an annual mail survey 
which draws its sample from non-metropolitan Nebraska counties. The Rural Poll uses a set of core 
questions, complemented by timely or relevant policy questions that change yearly. The core question 
set represents an important source of data about long-term changes in rural Nebraskans’ perceptions. 
In 2014, CPAR and UN-L partnered to conduct polls of metropolitan and nonmetropolitan residents that 
provided statewide coverage of all 93 Nebraska counties. The polls used a common methodology and 
shared question set, so results from the Metro and Rural Polls are directly comparable. This report 
details metro Nebraskans’ perceptions of their satisfaction with aspects of personal life, their 
community, and characteristics of successful communities.  More detailed results from the Rural Poll, 
including comparable tables, appendixes, and data about trends in rural Nebraskans’ perceptions are 
available in the reports “Life in Nonmetropolitan Nebraska: Perceptions of Well-Being” and  
“Successful Communities: What is Desired and What is Present in Nonmetropolitan Nebraska” at 
http://ruralpoll.unl.edu/report14. 
Methodology 
The 2014 Nebraska Metro Poll used an initial sample size of 7,500 households in the Omaha and Lincoln 
metro areas of Cass, Douglas, Lancaster, Sarpy, Saunders, Seward and Washington counties. Six other 
Nebraska counties (Dakota, Dixon, Hall, Hamilton, Howard and Merrick) that are technically designated 
as metropolitan were included in the Rural Poll sample, since they are more similar in nature and 
economic structure to other micropolitan and rural counties that have been historically sampled by the 
Rural Poll.  
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The initial sample of 7,500 metro households was provided by Experian. The contact frame included 
5,500 randomly selected metro households, an oversample of 500 randomly selected Hispanic 
households, an oversample of 500 randomly selected Black households and an oversample of 1,000 
households headed by a person under age 40. The overall response rate to the random sample was 
18.3%. Including the oversamples the response rate was 16.6% with 1,149 total households responding 
to the survey. A summary of the samples and their response rates can be seen in Table 1. 
The Metro and Rural Polls used a 14-page questionnaire which included questions pertaining to well-
being, community satisfaction, personal safety and employment. The survey was distributed to 
respondents using a modified version of the Tailored Design Method (Dillman, 2009). The data were 
collected in one wave during the spring and summer of 2014. The mail sequence is presented below.  
 A pre-notification letter was sent to each address to inform residents that their household had 
been randomly selected and requested their participation in the survey. The letter emphasized 
the importance of responding and told residents that the survey would be arriving in the mail 
within the next 7 to 10 days. 
 Approximately one week later, the respondents were mailed a copy of the Metro Poll 
questionnaire with an informative letter signed by the project director. 
 Approximately 14 days after the initial questionnaire arrived, respondents received a thank 
you/reminder postcard. This mailing contained messaging that thanked respondents if they had 
already participated and emphasized the need for all households to participate. 
 People who had not responded within 30 days of the initial mailing received a replacement 
questionnaire and letter urging them to respond.  
A website with a user ID and password were provided on each mailing for those wishing to respond 
online. All materials were translated into Spanish and those records with a Hispanic identifier were sent 
both the English and Spanish versions of the letter and questionnaire. The efforts to translate all 
materials and send bilingual forms are believed to have helped the response rate among minorities. 
Table 1: Sample Description and Response Rates: 2014 Nebraska Metro Poll 
 
Weighting Procedures 
Minorities and younger residents are often underrepresented in survey samples, with greater 
representation seen from Whites and older individuals. To account for this, weights have been assigned 
to adjust the sample estimates so that they represent the age distribution and minority status of the 
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adult population in the seven Nebraska metropolitan counties surveyed (using 2010 Census data). The 
figures presented in this report are also based upon weights applied to the gender of the respondent. 
Thus, various weights were applied based upon the respondent’s age, gender, and minority status. 
Geographic Analyses 
The appendices present data for the entire Metro Poll sample, with breakdowns by demographic 
characteristics such as educational attainment, political views, years lived in their community, and home 
ownership, among others. Geographic analyses of responses are provided as well. Estimates are 
presented based on county of residence (Douglas, Sarpy, and Lancaster listed separately as well as the 
four other outlying counties of Cass, Saunders, Seward and Washington grouped together).  
Within Douglas and Sarpy Counties data are presented for western, central, and eastern portions of the 
counties. These categories were based on geocodes of the zip code of the respondent’s mailing address. 
Eastern Douglas and Sarpy Counties were defined as zip codes east of 45th Street, the central areas were 
zip codes between 45th and 108th Streets, and zip codes west of 108th Street were classified as western.  
Separate statistical analyses were also performed on sections of Douglas County. The county was 
divided into quadrants based upon the respondent’s zip code. Pacific Street defined the north/south 
boundary and 72nd Street defined the east/west boundary. With this approach the characteristics of 
those living northeast of 72nd and Pacific could be isolated to approximate the views of those living in 
“North Omaha.” Likewise, those southeast of 72nd and Pacific were a proxy for “South Omaha”.  Maps 1 
and 2 toward the end of this report show the spatial layout of Douglas and Sarpy Counties as 
subdivided. 
Within Lancaster County data are presented separately for northern and southern parts of the county. 
The geographic assignments were based on geocodes generated from the respondent’s mailing address. 
Highway 34 (O Street) in Lincoln defined the north/south boundary for Lancaster County. 
Results 
Perceptions of Satisfaction with Items in their Personal Life 
The 2014 Metro Poll measured respondents’ perceptions of satisfaction with various aspects of personal 
life with the question, “Please indicate how satisfied you are with each of the following items:” A list of 
23 specific aspects followed. The response categories ranged on a 5-point scale with 1 being “Very 
Dissatisfied”, 3 being “No Opinion”, and 5 being “Very Satisfied”. The response choices for codes 2 and 4 
did not have a specific label for space reasons, but earlier in the questionnaire had been labeled 
“Somewhat Dissatisfied” and “Somewhat Satisfied” respectively on a question with a similar scale. 
Figure 1 ranks the various items based upon the percentage that listed a 4 or a 5, that is, were 
somewhat satisfied or very satisfied, what this report will term as being “satisfied” with the specific 
item. Nearly 90% of respondents were satisfied with their marriage (if married) and their family. Other 
items relating to quality of life also ranked highly, such as their general quality of life, their friends, and 
their day to day personal safety (each more than 80% satisfied).  
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Aspects residents were not as satisfied with centered on themes relating to jobs and income. Less than 
half of respondents were satisfied with their financial security during retirement or their job 
opportunities. Less than 65% were satisfied with their ability to build assets/wealth, their current 
income level, and their job security.  
 
 
Appendices 1 to 5 detail these 5 lowly rated items according to the location of the respondent and their 
demographic characteristics. The following items were found to have statistically significant differences 
in comparing those satisfied (codes 4 and 5), those with no opinion (code 3), and those dissatisfied 
(codes 1 and 2). In each case those with higher income, more education, home owners, White non-
Hispanics, and those attending church/religious services more frequently (weekly) were more satisfied. 
Appendix 1 – Current Income Level: 56% satisfied overall 
• Douglas County sections: residents in the eastern part of the county were less satisfied (39%) 
• Income: satisfaction increased among higher income categories 
• Age: satisfaction decreased among older residents 
• Marital Status: those currently married had a higher level of satisfaction (61%) 
• Education: satisfaction increased among those with higher levels of education 
• Home ownership: owners were more satisfied (61%) than renters (37%) 
• Church attendance: satisfaction increased with more frequent church attendance 
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• Years in community: satisfaction increased among those with more years in their community 
• Race/Ethnicity: White non-Hispanics were more satisfied (59%) than minorities (45%) 
Appendix 2 – Financial Security during Retirement: 46% satisfied overall 
• County of residence: Douglas County residents were less satisfied (43%) than other counties 
• Douglas County sections: residents in the eastern part of the county were less satisfied (25%) 
• Douglas County quadrants: the southeast quadrant had lower levels of satisfaction (26%) while 
about 45% of respondents were satisfied in other parts of the county 
• Income: satisfaction increased among higher income categories 
• Age: satisfaction was highest among those aged 65 and older (58%) 
• Education: satisfaction increased among those with higher levels of education 
• Household size: those with exactly 2 residents had the highest level of satisfaction (55%) 
• Home ownership: owners were more satisfied (51%) than renters (23%) 
• Church attendance: satisfaction increased with more frequent church attendance 
• Race/Ethnicity: White non-Hispanics were more satisfied (49%) than minorities (33%) 
Appendix 3 – Job Security: 65% satisfied overall 
• Douglas County sections: residents in the eastern part of the county were less satisfied (48%) 
• Douglas County quadrants: the southeast quadrant had the lowest level of satisfaction (49%) 
while the northwest quadrant was highest with 71% of respondents being satisfied 
• Sarpy County sections: residents in the eastern part of the county were less satisfied (45%) 
• Income: satisfaction increased among higher income categories 
• Age: satisfaction decreased among older residents 
• Marital Status: those divorced, separated or widowed had the lowest level of satisfaction (51%) 
• Education: those with a Bachelor’s Degree or more had higher levels of satisfaction (71%) 
compared to other education levels (54%) 
• Household size: those with exactly 2 or 3 or more people were more satisfied (about 68%) than 
persons living alone (48%) 
• Home ownership: owners were more satisfied (69%) than renters (42%) 
• Church attendance: those attending church most frequently (weekly) were most satisfied (70%) 
• Race/Ethnicity: White non-Hispanics were more satisfied (68%) than minorities (53%) 
Appendix 4 – Job Opportunities: 49% satisfied overall 
• Douglas County sections: residents in the eastern part of the county were less satisfied (29%) 
• Douglas County quadrants: the southeast quadrant had the lowest level of satisfaction (32%) 
compared to other parts of the county where slightly more than 50% were satisfied 
• Sarpy County sections: residents in the eastern part of the county were less satisfied (31%) 
• Income: satisfaction increased among higher income categories 
• Age: those under 40 were more satisfied (55%) than other age groups (44%) 
• Marital Status: those divorced, separated or widowed had the lowest level of satisfaction (43%) 
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• Education: those with a Bachelor’s Degree or more had higher levels of satisfaction (57%) 
compared to other education levels (about 37%) 
• Household size: those with exactly 2 or 3 or more people were more satisfied (about 50%) than 
persons living alone (37%) 
• Home ownership: owners were more satisfied (52%) than renters (37%) 
• Church attendance: those attending church most frequently (weekly) were most satisfied (57%) 
• Race/Ethnicity: White non-Hispanics were more satisfied (52%) than minorities (34%) 
Appendix 5 – Ability to build assets/wealth: 51% satisfied overall 
• Lancaster County: those living south of ‘O’ Street were more satisfied (58%) than those living in 
northern Lancaster County (45%) 
• Income: satisfaction increased among higher income categories 
• Age: those aged 40-64 were least satisfied (47%) and most dissatisfied (39%) 
• Gender: men were more satisfied (54%) than women (47%) 
• Marital Status: those divorced, separated or widowed had the lowest level of satisfaction (36%) 
• Education: those with a Bachelor’s Degree or more had higher levels of satisfaction (60%) 
compared to other education levels (about 35%) 
• Household size: those with exactly 2 people were most satisfied (56%) 
• Home ownership: owners were more satisfied (54%) than renters (31%) 
• Church attendance: those attending church most frequently (weekly) were most satisfied (57%) 
• Race/Ethnicity: White non-Hispanics were more satisfied (53%) than minorities (39%) 
Perceptions of Satisfaction with Community Services and Amenities 
The Metro Poll also measured respondents’ satisfaction with various aspects of their community. The 
question asked, “Listed below are public services and community amenities that many people believe are 
important. Thinking about availability, cost, quality, and any other considerations important to you, how 
satisfied or dissatisfied are you with each item listed below in your community?”. A list of 25 specific 
factors followed. Responses were on a 5-point scale with 1 being “Very Dissatisfied”, 2 being “Somewhat 
Dissatisfied”, 3 being “No Opinion”, 4 being “Somewhat Satisfied”, and 5 being “Very Satisfied”. 
Figure 2 ranks the various items based upon the percentage that listed a 4 or a 5, that is, were 
“satisfied” with the specific item. More than 70% of respondents were satisfied with community aspects 
relating to “things to do” (restaurants, retail shopping, parks and recreation, and entertainment). Fire 
protection and medical care services were also rated this highly by respondents. 
Certain services had low levels of satisfaction. While not always currently applicable to each respondent, 
several community items had less than 30% satisfaction including public transportation services, mental 
health services, head start/early childhood programs, child day care services, and nursing home care. 
Certain other important aspects of communities also ranked relatively low. Only 36% of metro residents 
were satisfied with streets and roads while only 42% were satisfied with their local government. A select 
group of services deemed important to the overall well-being of residents or to public policy were 
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analyzed to identify differences in response patterns by geographic location of the respondent or their 
demographic characteristics. Values can be viewed in Appendices 6 to 14 and a summary of key findings 
follows below. Appendix 15 lists the level of significance (p-value) of the specific community aspects for 
each geographic and demographic variable. 
 
 
County of Residence: 
Responses differed (p < .05) by county of residence on 4 of the 9 key community services and amenities 
analyzed. Douglas County residents were least satisfied with streets and roads (33%) while outlying 
counties and Sarpy County were most satisfied (43-44%). Douglas County residents were also least 
satisfied with law enforcement (63%) and K-12 education (54%). Lancaster County residents were most 
satisfied with mental health services (33%) while only 21-22% were satisfied in other counties. 
Douglas County eastern, central, and western sections: 
Responses within Douglas county differed by location on 6 of the 9 key items analyzed. Satisfaction was 
lowest in the eastern part of the county and highest in the western part on cost of housing, law 
enforcement, internet service, and local government. For streets and roads, satisfaction was highest in 
western Douglas County (42%) while it was similar in other parts of the county at about 24%. 
Satisfaction with early childhood education programs was similar throughout the county (23-25%) but 
dissatisfaction was much higher in eastern Douglas County (26%) than in other locations (about 13%). 
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Income and Education: 
The levels of education and income, which tend to be related, were often significant factors in how 
response patterns differed. In each case satisfaction increased as income and education increased. 
Satisfaction with specific community aspects that differed in this way included cost of housing, law 
enforcement, internet service, and local government. Satisfaction with streets and roads increased with 
education but did not differ by income, while satisfaction with K-12 schools was highest among those 
with household incomes of $100,000 or more (66%) while being similar for other income levels at about 
56% (Appendix 9). satisfaction with K-12 schools did not differ by the respondent’s education level.  
Age: 
Older residents were more satisfied with certain community services while younger residents were 
more satisfied with others. Satisfaction increased with age regarding law enforcement, K-12 education, 
mental health services, and local government. Younger respondents were more satisfied with the cost of 
housing as well as internet service. 
Number of People in Household and Presence of Children in the Household: 
Satisfaction tended to increase among households that had a larger numbers of residents. Satisfaction 
with law enforcement, K-12 education, internet service, early childhood education programs, and child 
day care services increased as household size increased. An exception to this pattern was among mental 
health services, where one person households had 35% satisfaction versus 23-24% for households with 
multiple residents (Appendix 13).  
The same patterns existed regarding a related variable of whether a child under age 18 lived in the 
household. Satisfaction was higher for households with kids on items related to children such as K-12 
education, early childhood education programs, and child daycare services. Households without children 
under age 18 had higher satisfaction with mental health services as well as local government.  
Political Views and Church Attendance: 
In general, satisfaction tended to be higher among those with conservative political views as well as 
those who attended church or religious services more frequently, variables that tend to be correlated. 
Conservatives had the highest level of satisfaction with the cost of housing, law enforcement, internet 
service, and mental health services. Those attending church more frequently were more satisfied with 
law enforcement, K-12 education, early childhood education programs, and local government.  
Number of Years Residing in Community: 
Those who had lived in their community for a longer period of time were generally more satisfied with 
the various community services and amenities. This is somewhat intuitive as those not satisfied would 
be more apt to move away from that community. Those who had lived in the area longer were more 
satisfied with K-12 education, internet service, early childhood education programs, child day care 
services, local government and to a lesser degree (p < .10) on cost of housing and law enforcement.  
Race: 
Similar to the satisfaction with personal items, the race of the respondent had a large influence on 
response patterns. White non-Hispanics were more satisfied with cost of housing, streets and roads, law 
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enforcement, and local government. Early childhood education programs and child day care services 
were more often listed as being applicable to minorities (White non-Hispanics had high percentage of 
“no opinion”) and a larger percentage of minorities listed being satisfied with these items. 
Perceptions of Factors that Make a Community Successful 
After completing the questionnaire’s section on satisfaction with community services, respondents were 
then asked to rate various factors regarding how important each item was in order to have a successful 
community. The question was worded “How essential or necessary are the following characteristics of a 
community in order for you to have a high quality of life?” Responses options used a 4-point scale with 1 
being “Not at all essential”, 2 being “Nice, but not essential”, 3 being “Important, but not essential” and 
4 being “Absolutely essential”. A list of 26 specific items then followed for the respondent to rate.  
Figure 3 ranks the 26 items based upon the percentage of respondents that stated that the 
characteristic was “absolutely essential” to having a successful community. The most critical items were 
jobs/economic opportunities and having a sense of personal safety, deemed “absolutely essential” by 
more than 80% of metro residents. Having a quality K-12 school system, available medical services, 
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The factor with the lowest level of being “absolutely essential” was the community having a willingness 
to tax and/or raise financial resources locally (22%). Cultural opportunities and leadership opportunities 
followed, with about 25% stating these items were “absolutely essential”. Less than 30% of respondents 
deemed being close to relatives/in-laws, available public transportation, and available senior citizen 
programs as “absolutely essential”, showing they were not as important or applicable to respondents. 
Influence of Age on Community Aspects considered “Absolutely Essential”: 
The percentage stating that a community aspect was “absolutely essential” had statistically significant 
differences (p < .05) by age group on 15 of the 26 factors listed. Appendix 16 details the differences. In 
general older respondents stated the factors were “absolutely essential” more often. For example, 84% 
of those aged 65 and older deemed available medical services essential, compared to only 63% of those 
under age 40. Other factors related to seniors displayed a similar pattern, such as programs for senior 
citizens and having a newspaper willing to report controversial items (since seniors are more apt to read 
the newspaper than younger generations).  
Social aspects were also deemed more important by older residents. The percentage stating “absolutely 
essential” increased with age regarding having a strong church/religious community, having a sense of 
community among residents, cultural opportunities, and having a clean and attractive natural 
environment. Items one would think would be important to all individuals such as well-maintained 
infrastructure, effective community leadership, and having a sense of personal safety were also rated 
“absolutely essential” more often by older residents.  
Younger residents placed more importance on jobs/economic opportunities with 87% of those under 
age 40 and 88% of those age 40-64 saying jobs were “absolutely essential” versus 66% of seniors aged 
65+ who would more often be retired. Recreational opportunities were also more critical to younger 
respondents, for whom personal or “family-related” recreational activities are likely more important. 
Influence of Income on Community Aspects considered “Absolutely Essential”: 
The percentage stating that a community aspect was “absolutely essential” had statistically significant 
differences (p < .05) by income level on 13 of the 26 factors listed. Appendix 17 shows how responses 
differed by income. In general, those with lower incomes stated the factors were “absolutely essential” 
more often. For example, 62% of households with incomes under $40,000 said the community having a 
low cost of living was “absolutely essential”, compared to 53% of those with incomes of $40,000 to 
$59,999, 45% of those with incomes from $60,000 to $99,999 and only 35% of those with the highest 
income above $100,000. Other community factors that showed this pattern of increased importance 
among those with lower incomes included: 
 * available senior citizen programs    * affordable housing 
 * available public transportation    * acceptance of newcomers 
 * having a strong church/religious community   * leadership opportunities 
 * having a local newspaper willing to report controversial items 
 
Some of these items relate directly to income and specific needs, but several are more social in nature. 
“Newcomers”, if perceived as new immigrants, would tend to have lower incomes, and thus the 
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acceptance of newcomers is likely a more important issue to those with limited means. Newcomers and 
lower income residents often find their church/religious community as more of a support system than 
more affluent households. Likewise, those with lower incomes might not have as many opportunities to 
be involved in leadership positions and associated roles.  
 
Somewhat surprisingly, jobs and economic opportunities were not rated as essential by lower income 
individuals. It is likely this is a case of autocorrelation, where those who are older and retired, who tend 
to have lower incomes, are not as interested in jobs. Evidence of this can be seen in that those with 
lower incomes were more interested in senior citizen programs and having a newspaper willing to 
report controversial items, items that were much more important to those aged 65 and older. A 
crosstab of income by age shows that 45% of those aged 65 and older had the lowest income of under 
$40,000 compared to only 21% of those age 40-64 and 19% of those under age 40 being in this lowest 
income category. 
 
Perceptions of Currently Existing Factors that Contribute to Community 
Success 
After rating how essential the various items were for a community to be successful, respondents were 
asked if the same items were currently present in their community. The question asked “To what extent 
do the following characteristics describe your current community?” Responses options used a similar 4-
point scale with 1 being “Not at all”, 2 being “Very little”, 3 being “To some extent” and 4 being “A great 
extent”. The same list of 26 specific items followed in the same order as the question asking about how 
essential the item was for the community being successful.  
Response percentages are summarized in Table 2.  Community aspects existing to “a great extent” 
included available medical services (55%), available college classes (48%), and a quality K-12 school 
system (40%). When combined with those saying the item was present “to some extent” each of these 
items and several others (friendly people, sense of personal safety, quality housing, clean and attractive 
natural environment, and affordable housing) were above 85% saying they currently existed at least to 
some extent.  
Items with low percentages regarding being present “to a great extent” included leadership 
opportunities, effective community leadership, and well-maintained infrastructure, with each item being 
15% or less. Less than 20% of respondents stated that senior citizen programs, public transportation, 
low cost of living, and a local newspaper willing to report controversial items existed to “a great extent”. 
When combined with those saying present “to some extent” the items that were least often present 
included available public transportation and a local newspaper willing to report controversial items, with 
only 56% and 64% stating these factors existed at least to some extent, and 16% and 12% respectively 
stated they were “not at all” present in their community. Overall, the various community aspects were 
generally present in the respondent’s current community, as even the lowest items had at least half of 
residents stating they existed at least to some extent, with many items being present at least to some 
extent for 85% of respondents. 
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Table 2: Response Percentages Regarding Characteristics Present in Current Community: 2014 
Nebraska Metro Poll 
Question wording: “To what extent do the following characteristics describe your current community?” 




Gap between Items Deemed “Absolutely Essential” and Currently Present to “A 
Great Extent” 
The two questions on successful communities allow comparisons of what factors residents believe are 
important versus what factors currently exist in their community. While this comparison can be made 
several ways, key insights can be gained from evaluating items considered “absolutely essential” versus 














Available medical services 2 7 36 55 91
Available college classes 4 9 38 48 87
A quality school system (K-12) 4 10 46 40 86
Friendly people 2 7 53 38 92
Being close to relatives/in-laws 13 13 37 37 74
Sense of personal safety 2 10 52 36 88
Strong church/religious community 4 14 47 35 82
Quality housing 1 10 59 30 89
A clean and attractive natural environment 1 12 58 30 87
Affordable housing 2 11 59 29 87
Recreational opportunities 2 15 56 28 83
A sense of community among residents 3 17 55 25 80
Adequate information technology 3 14 58 25 83
Jobs/economic opportunities 3 16 57 24 81
Lack of congestion 4 16 56 24 80
Available child care services 3 15 59 22 81
Acceptance of newcomers 3 13 64 21 84
Cultural opportunities 4 25 49 21 70
A willingness to tax and/or raise financial resources locally 6 20 53 21 74
A local newspaper willing to report controversial items 12 25 46 18 64
Low cost of living 5 22 55 17 73
Available public transportation 16 28 40 17 56
Available senior citizen programs 4 19 59 17 76
Well-maintained infrastructure 7 26 53 15 67
Effective community leadership 6 26 53 15 68
Leadership opportunities 5 29 52 14 66
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Most aspects of community were more often deemed “absolutely essential” for their community to be 
successful than what currently existed “to a great extent”. Items with the largest “gap” were 
jobs/economic opportunities (60 point gap as 84% said essential vs. 24% present to a great extent), well-
maintained infrastructure (51 point gap from 66% vs. 15%) and a sense of personal safety (47 point gap 
as 83% said essential vs. 36% present). The two aspects of housing, being affordable and being high 
quality, as well as effective community leadership each had gaps of more than 40 percentage points. 
 
Table 3: Comparison of Response Percentages on Essential and Currently Present Community Aspects: 
2014 Nebraska Metro Poll 
Question 1: “How essential or necessary are the following characteristics of a community in order for you 
to have a high quality of life?” 
Question 2: “To what extent do the following characteristics describe your current community?” 













and what is 
essential
Jobs/economic opportunities 84 24 -60
Well-maintained infrastructure 66 15 -51
Sense of personal safety 83 36 -47
Affordable housing 71 29 -42
Quality housing 71 30 -41
Effective community leadership 56 15 -41
A quality school system (K-12) 74 40 -34
Low cost of living 48 17 -31
A clean and attractive natural environment 51 30 -21
Available medical services 72 55 -17
Adequate information technology 42 25 -17
A local newspaper willing to report controversial items 35 18 -17
Acceptance of newcomers 37 21 -16
A sense of community among residents 37 25 -12
Available senior citizen programs 28 17 -11
Leadership opportunities 25 14 -11
Available public transportation 27 17 -10
Recreational opportunities 37 28 -9
Available child care services 31 22 -9
Friendly people 46 38 -8
Lack of congestion 31 24 -7
Cultural opportunities 25 21 -4
Strong church/religious community 38 35 -3
A willingness to tax and/or raise financial resources locally 22 21 -1
Being close to relatives/in-laws 26 37 11
Available college classes 35 48 13
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 The only items with a higher percentage stating that they currently existed to “a great extent” than 
were “absolutely essential” for community success were available college classes and being close to 
relatives/in-laws. About the same percentage of respondents stated that having a willingness to tax or 
raise financial resources locally, a strong church/religious community, and cultural opportunities were 
“absolutely essential” and currently existed to “a great extent”, showing the current presence of these 
factors was meeting the local “demand” for them. 
Conclusion 
The 2014 Nebraska Metro Poll shows most residents of the Lincoln and Omaha areas are satisfied with 
various aspects of their personal life such as their family, friends, and general quality of life. 
Respondents were less satisfied with certain economic aspects such as their job opportunities and job 
security as well as their current income, ability to build assets, and financial security during retirement.  
Evaluating those five economic items showed differences between the respondent’s location in Douglas 
or Sarpy County, with respondents in the western parts of these counties generally exhibiting a higher 
level of satisfaction. Census data show these western residents would tend to have higher levels of 
education, income, home ownership and more often be White non-Hispanic, factors that were also 
significant predictors of higher levels of satisfaction in the 2014 Metro Poll. While not as intuitive, those 
attending church more often (weekly) and those with multiple household members tended to be more 
satisfied, the latter perhaps stemming from the increased income and job security a spouse or other 
adult household member could provide. 
Respondents were also generally satisfied with community services and amenities, especially regarding 
“things to do” such as restaurants, retail shopping, parks and recreation, and entertainment. Items 
respondents were less satisfied with were not always as applicable to them (early childhood programs, 
child day care services, senior centers) but certain items having relatively low satisfaction such as streets 
and roads or local government would pertain to all residents, showing specific areas for improvement. 
Douglas County residents tended to have lower levels of satisfaction with community services than 
other locations, and residents of eastern Douglas County were less satisfied than those in the western 
part of the county. Those with higher incomes and education as well as White non-Hispanics tended to 
have higher levels of satisfaction. Relatively higher satisfaction occurred among more regular church 
attendees, those conservative in their political views, and those with multiple household members, 
factors that were not hypothesized to be as important in predicting satisfaction. 
“Absolutely essential” aspects of a community for it to be successful included intuitive items such as 
jobs/economic opportunities, having a sense of personal safety, a quality K-12 school system, available 
medical care, and affordable and quality housing. What was desired for a community to be successful 
often differed by age and stage of life as well as income. Not only were economic items deemed more 
important by those older or of lower income, but also social aspects such as having a sense of 
community among residents, acceptance of newcomers, or having a strong church/religious community. 
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This illustrates possible social ties and networks among those who need resources or seek 
companionship, or perhaps wish to better their community through activities such as volunteering.  
Most respondents indicated the various aspects for making a community successful were currently 
present at least “to some extent”. Even the items lowest on this ranking had more than half of 
respondents saying the item existed at least to some extent, with many items having more than 85% of 
respondents stating it was currently present to some extent. However, few items were deemed as 
existing to “a great extent”, as only medical services, college classes, and a quality K-12 school system 
had more than 40% stating the item was present to” a great extent”.  
Since certain items were not as present to “a great extent” as what were deemed “absolutely essential” 
for the community to be successful, an associated gap was noted between what currently existed in the 
community and what was desired. The largest gap occurred regarding jobs/economic opportunities, 
perhaps stemming from a 2014 job market that continued to recover from recession. A large gap also 
was noted for well-maintained infrastructure, an area local leaders should continue to address.  
The gap in having a sense of personal safety in the community is notable. While nearly all thought this 
item was “absolutely essential” (83%), only 36% stated it existed to “a great extent”. A higher proportion 
felt it existed “to some extent” (52%). Thus, residents have areas of concern when it comes to their 
personal safety, and might alter their activities and behaviors or where, when, or with whom they go 
places accordingly, which could have detriments or not fully maximize various potentials. 
Both aspects of housing, being affordable and being of quality, had large gaps in what was desired and 
what existed. National cost of living data indicate Nebraska metro areas have among the lowest costs 
for housing in the country, so this finding is concerning, along with an associated large 31-point gap in 
the community having a “low cost of living” (Table 3). The relatively low percentages stating these 
aspects of housing existed to “a great extent” could stem from the respondents’ relatively low 
satisfaction with their current income level and ability to build assets/wealth as described in this report.  
Other areas with large gaps between what was desired in a community and what existed included 
effective community leadership and having a quality school system. While a relatively high 40% of 
residents said a quality school system existed to “a great extent”, they apparently would like to see 
continued improvements. The relatively low 15% of residents stating effective community leadership 
existed to “a great extent” illustrates improvements in this area are desired. Community leaders could 
perhaps stress and promote positive aspects and outcomes versus negative ones that more often garner 
media attention. 
The 2014 Metro Poll detailed the views of residents in the counties comprising the Lincoln and Omaha 
metro areas. Comparisons can be made to the results of the counterpart Nebraska Rural Poll, but this 
report focused on summarizing responses to the Metro Poll. 2014 was the first year in which the two 
polls coordinated to ask the same set of questions using similar methods. The findings shown here can 
be used as another “tool in the toolbox” for understanding and addressing needs in the local area.  














Eastern Douglas/Sarpy Counties 
Central Douglas/Sarpy Counties 
Western Douglas/Sarpy Counties 
Douglas County 
Sarpy County 
Map 1: Location of Zip Codes Defining Eastern, Central, and Western Douglas and Sarpy Counties 















Map 2: Location of Douglas County Quadrants as Defined by Residential Zip Codes
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Question item: Please indicate how satisfied you are with your current income level?    
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1083) 30.4 13.2 56.4  
     
County of Residence (n = 1078) 30.2 13.2 56.6  
Douglas (n = 569) 33.2 13.0 53.8 
p = 0.100* 
Sarpy (n = 147) 27.9 8.2 63.9 
Lancaster (n = 294) 25.9 15.3 58.8 
Other - outlying1 (n = 68) 29.4 16.2 54.4 
     
Douglas county2 (n = 568) 33.1 13.0 53.9  
East Douglas county (n = 106) 34.9 26.4 38.7 
p = 0.000*** 
Central Douglas county  
(n = 201) 
32.8 10.9 56.2 
West Douglas county (n = 261) 32.6 9.2 58.2 
     
Douglas county quadrants3 (n = 569) 33.0 13.0 54.0  
Northwest Douglas (n = 202) 30.7 9.4 59.9 
p = 0.088* 
Southwest Douglas (n = 147) 32.7 11.6 55.8 
Northeast Douglas (n = 124) 33.9 15.3 50.8 
Southeast Douglas (n = 96) 37.5 19.8 42.7 
     
Sarpy county2 (n = 148) 27.7 8.8 63.5  
East Sarpy (n = 59) 30.5 10.2 59.3 
p = 0.733 Central Sarpy county (n = 50) 22.0 10.0 68.0 
West Sarpy county (n = 39) 30.8 5.1 64.1 
     
Lancaster county4 (n = 296) 25.7 15.5 58.8  
North Lancaster (n = 107) 32.7 15.0 52.3 
South Lancaster (n = 189) 21.7 15.9 62.4 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.108 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Please indicate how satisfied you are with your current income level?    
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 1006)  30.5 12.8 56.7  
Less than $40,000 (n = 221) 53.4 22.2 24.4 
p = 0.000*** 
$40,000 - $59,999 (n = 209) 32.5 16.3 51.2 
$60,000 - $99,999 (n = 294) 28.6 8.2 63.3 
$100,000 or more (n = 282) 13.1 7.8 79.1 
     
Age (n = 1070) 30.4 13.1 56.5  
Less than 40 years old (n = 451) 28.8 12.2 59.0 
p = 0.000*** 40  - 64 years old (n = 470) 34.5 10.4 55.1 
65 or older (n = 149) 22.1 24.2 53.7 
     
Gender (n = 1076) 30.4 13.3 56.3  
Male (n = 528) 29.7 13.3 57.0 
p = 0.889 
Female (n = 548) 31.0 13.3 55.7 
     
Marital Status (n = 1069) 30.2 13.2 56.6  
Currently married (n = 721) 27.5 11.9 60.6 
p = 0.002*** 
Never married (n = 202) 37.1 13.4 49.5 
Divorced, separated or widowed  
(n = 146) 
34.2 19.2 46.6 
     
Educational attainment (n = 1064) 30.5 13.1 56.5  
High school diploma or less (n = 114) 38.6 27.2 34.2 
p = 0.000*** 
Some college or Associates degree 
(n = 327) 
37.3 17.4 45.3 
Bachelor or graduate degree  
(n = 623) 
25.4 8.2 66.5 
     
Number of people in household (n = 1057) 30.4 13.3 56.3  
Exactly 1 person (n = 158) 38.0 15.8 46.2 
p = 0.076* Exactly 2 people (n = 393) 30.0 13.5 56.5 
3+ people in the household (n = 506) 28.3 12.5 59.3 
     
Children in the household (n = 1065) 30.3 13.1 56.6 
No children < 18 years (n = 641) 31.7 14.5 53.8 
One or more children < 18 years  
(n = 424)  
28.3 10.8 60.8 
    
 
p = 0.055*    
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1051) 30.3 13.0 56.7  
Own/buying (n = 870) 26.4 12.6 60.9 
p = 0.000*** 
Rent (n = 181) 48.6 14.9 36.5 
     
Political views (n = 1042) 30.4 13.1 56.5  
Conservative or very conservative  
(n = 379) 
27.4 12.9 59.6 
p = 0.575 
Moderate (n = 406) 32.5 13.3 54.2 
Liberal or very liberal (n = 257) 31.5 12.8 55.6 
     
Church attendance (n = 1062)  30.3 13.3 56.4  
Once a week or more (n = 407) 25.3 11.1 63.6 
p = 0.014** 
Once/twice a month or several times 
per year (n = 249) 
30.9 14.1 55.0 
Seldom/only on special religious  
holidays (n = 197) 
36.0 14.7 49.2 
Never (n = 209) 34.0 15.3 50.7 
     
Years lived in the community (n = 957) 31.1 12.9 56.0  
Five or fewer years (n = 229) 37.6 10.9 51.5 
p = 0.048** 
More than 20 years (n = 374) 25.9 14.2 59.9 
Minority (n = 188) 37.2 17.6 45.2  
Total (n = 1083) 30.4 13.2 56.4  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 354) 32.5 12.7 54.8 
     
Five or fewer years (n = 229) 37.6 10.9 51.5 p = 0.053* 
More than 5 years (n = 727) 29.2 13.5 57.4  
Years lived in the community (n = 956) 31.2 12.9 56.0    
     
Race/Ethnicity (n = 1063) 30.6 13.1 56.3  
White, non-Hispanic (n = 875) 29.1 12.1 58.7 p = 0.003*** 
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Question item: Please indicate how satisfied you are with your financial security during retirement? 
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1037) 40.7 13.0 46.3  
     
County of Residence (n = 1035) 40.6 12.9 46.5  
Douglas (n = 540) 44.4 12.8 42.8 
p = 0.013** 
Sarpy (n = 141) 39.7 9.9 50.4 
Lancaster (n = 286) 36.7 12.2 51.0 
Other - outlying1 (n = 68) 27.9 23.5 48.5 
     
Douglas county2 (n = 539) 44.3 12.8 42.9  
East Douglas county (n = 99) 49.5 25.3 25.3 
p = 0.000*** 
Central Douglas county  
(n = 186) 
47.8 8.6 43.5 
West Douglas county (n = 254) 39.8 11.0 49.2 
     
Douglas county quadrants3 (n = 539) 44.5 12.8 42.7  
Northwest Douglas (n = 196) 42.3 9.2 48.5 
p = 0.017** 
Southwest Douglas (n = 146) 41.8 15.1 43.2 
Northeast Douglas (n = 111) 43.2 11.7 45.0 
Southeast Douglas (n = 86) 55.8 18.6 25.6 
     
Sarpy county2 (n = 142) 39.4 10.6 50.0  
East Sarpy (n = 59) 35.6 8.5 55.9 
p = 0.514 Central Sarpy county (n = 50) 46.0 14.0 40.0 
West Sarpy county (n = 33) 36.4 9.1 54.5 
     
Lancaster county4 (n = 285) 36.8 11.9 51.2  
North Lancaster (n = 107) 36.4 14.0 49.5 
South Lancaster (n = 178) 37.1 10.7 52.2 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.694 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Please indicate how satisfied you are with your financial security during retirement? 
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 962)  41.1 11.9 47.1  
Less than $40,000 (n = 207) 59.9 19.3 20.8 
p = 0.000*** 
$40,000 - $59,999 (n = 201) 41.3 13.4 45.3 
$60,000 - $99,999 (n = 284) 43.3 9.9 46.8 
$100,000 or more (n = 270) 24.1 7.0 68.9 
     
Age (n = 1026) 40.7 13.0 46.3  
Less than 40 years old (n = 422) 40.3 14.0 45.7 
p = 0.001*** 40  - 64 years old (n = 447) 46.1 11.2 42.7 
65 or older (n = 157) 26.8 15.3 58.0 
     
Gender (n = 1030) 40.7 13.1 46.2  
Male (n = 509) 37.9 12.8 49.3 
p = 0.131 
Female (n = 521) 43.4 13.4 43.2 
     
Marital Status (n = 1023) 40.8 13.0 46.2  
Currently married (n = 692) 38.3 13.4 48.3 
p = 0.200 
Never married (n = 185) 44.9 11.4 43.8 
Divorced, separated or widowed  
(n = 146) 
47.3 13.0 39.7 
     
Educational attainment (n = 1018) 41.0 12.6 46.5  
High school diploma or less (n = 106) 51.9 17.0 31.1 
p = 0.000*** 
Some college or Associates degree 
(n = 311) 
50.5 14.1 35.4 
Bachelor or graduate degree  
(n = 601) 
34.1 11.0 54.9 
     
Number of people in household (n = 1013) 40.7 13.2 46.1  
Exactly 1 person (n = 159) 47.2 10.7 42.1 
p = 0.000*** Exactly 2 people (n = 376) 35.4 9.8 54.8 
3+ people in the household (n = 478) 42.7 16.7 40.6 
     
Children in the household (n = 1020) 40.8 12.7 46.5  
No children < 18 years (n = 622) 39.1 11.6 49.4 
One or more children < 18 years  
(n = 398)  
43.5 14.6 42.0 
     
p = 0.057*  
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1010) 41.1 12.5 46.4  
Own/buying (n = 842) 36.8 12.1 51.1 
p = 0.000*** 
Rent (n = 168) 62.5 14.3 23.2 
     
Political views (n = 996) 41.2 12.6 46.3  
Conservative or very conservative  
(n = 373) 
38.1 13.9 48.0 
p = 0.286 
Moderate (n = 377) 43.8 10.1 46.2 
Liberal or very liberal (n = 246) 41.9 14.2 43.9 
     
Church attendance (n = 1015)  40.9 12.6 46.5  
Once a week or more (n = 393) 32.3 12.0 55.7 
p = 0.000*** 
Once/twice a month or several times 
per year (n = 242) 
42.6 14.0 43.4 
Seldom/only on special religious  
holidays (n = 189) 
45.5 15.3 39.2 
Never (n = 191) 51.8 9.4 38.7 
     
Years lived in the community (n = 912) 42.0 11.1 46.9  
Five or fewer years (n = 216) 44.4 12.5 43.1 
p = 0.390 
More than 20 years (n = 359) 39.8 9.5 50.7 
Minority (n = 175) 46.9 20.6 32.6  
Total (n = 1037) 40.7 13.0 46.3  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 337) 42.7 11.9 45.4 
     
Five or fewer years (n = 216) 44.4 12.5 43.1 p = 0.408 
More than 5 years (n = 697) 41.3 10.6 48.1  
Years lived in the community (n = 913) 42.1 11.1 46.9    
     
Race/Ethnicity (n = 1016) 40.8 12.8 46.4  
White, non-Hispanic (n = 841) 39.6 11.2 49.2 p = 0.000*** 
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Question item: Please indicate how satisfied you are with your job security? 
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 951) 19.6 15.5 64.9  
     
County of Residence (n = 946) 19.7 15.4 64.9  
Douglas (n = 502) 19.7 17.1 63.1 
p = 0.199 
Sarpy (n = 132) 25.8 15.2 59.1 
Lancaster (n = 256) 17.6 12.9 69.5 
Other - outlying1 (n = 56) 14.3 12.5 73.2 
     
Douglas county2 (n = 502) 19.7 17.1 63.1  
East Douglas county (n = 90) 23.3 28.9 47.8 
p = 0.003*** 
Central Douglas county  
(n = 173) 
20.8 16.8 62.4 
West Douglas county (n = 239) 17.6 13.0 69.5 
     
Douglas county quadrants3 (n = 503) 19.9 17.1 63.0  
Northwest Douglas (n = 183) 16.4 13.1 70.5 
p = 0.000*** 
Southwest Douglas (n = 128) 19.5 16.4 64.1 
Northeast Douglas (n = 109) 30.3 10.1 59.6 
Southeast Douglas (n = 83) 14.5 36.1 49.4 
     
Sarpy county2 (n = 133) 26.3 15.0 58.6  
East Sarpy (n = 53) 32.1 22.6 45.3 
p = 0.046** Central Sarpy county (n = 44) 29.5 9.1 61.4 
West Sarpy county (n = 36) 13.9 11.1 75.0 
     
Lancaster county4 (n = 257) 17.5 13.2 69.3  
North Lancaster (n = 92) 21.7 10.9 67.4 
South Lancaster (n = 165) 15.2 14.5 70.3 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.343 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Please indicate how satisfied you are with your job security? 
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 898)  20.3 15.0 64.7  
Less than $40,000 (n = 175) 29.7 29.1 41.1 
p = 0.000*** 
$40,000 - $59,999 (n = 184) 19.6 16.8 63.6 
$60,000 - $99,999 (n = 272) 20.2 11.0 68.8 
$100,000 or more (n = 267) 14.6 8.6 76.8 
     
Age (n = 941) 19.6 15.5 64.9  
Less than 40 years old (n = 439) 17.1 13.4 69.5 
p = 0.000*** 40  - 64 years old (n = 437) 24.3 14.4 61.3 
65 or older (n = 65) 4.6 36.9 58.5 
     
Gender (n = 945) 19.8 15.6 64.7  
Male (n = 484) 22.3 16.5 61.2 
p = 0.058* 
Female (n = 461) 17.1 14.5 68.3 
     
Marital Status (n = 941) 19.8 15.4 64.8  
Currently married (n = 646) 18.4 14.4 67.2 
p = 0.022** 
Never married (n = 189) 21.2 14.3 64.6 
Divorced, separated or widowed  
(n = 106) 
25.5 23.6 50.9 
     
Educational attainment (n = 938) 19.7 15.6 64.7  
High school diploma or less (n = 87) 24.1 21.8 54.0 
p = 0.000*** 
Some college or Associates degree 
(n = 284) 
25.0 20.4 54.6 
Bachelor or graduate degree  
(n = 567) 
16.4 12.2 71.4 
     
Number of people in household (n = 928) 19.4 15.6 65.0  
Exactly 1 person (n = 113) 29.2 23.0 47.8 
p = 0.001*** Exactly 2 people (n = 337) 18.7 12.8 68.5 
3+ people in the household (n = 478) 17.6 15.9 66.5 
     
Children in the household (n = 936) 19.4 15.5 65.1  
No children < 18 years (n = 532) 21.2 16.7 62.0 
One or more children < 18 years  
(n = 404)  
17.1 13.9 69.1 
    
 
p = 0.082*  
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 931) 19.9 15.7 64.4  
Own/buying (n = 770) 17.4 13.5 69.1 
p = 0.000*** 
Rent (n = 161) 31.7 26.1 42.2 
     
Political views (n = 919) 19.7 15.7 64.6  
Conservative or very conservative  
(n = 321) 
20.2 14.3 65.4 
p = 0.571 
Moderate (n = 363) 19.8 14.6 65.6 
Liberal or very liberal (n = 235) 18.7 19.1 62.1 
     
Church attendance (n = 936)  19.8 15.5 64.7  
Once a week or more (n = 337) 19.0 11.3 69.7 
p = 0.024** 
Once/twice a month or several times 
per year (n = 233) 
18.0 19.7 62.2 
Seldom/only on special religious  
holidays (n = 178) 
23.0 20.2 56.7 
Never (n = 188) 20.2 13.3 66.5 
     
Years lived in the community (n = 845) 20.6 14.7 64.7  
Five or fewer years (n = 213) 19.2 15.0 65.7 
p = 0.861 
More than 20 years (n = 310) 21.9 13.2 64.8 
Minority (n = 175) 30.9 16.6 52.6  
Total (n = 951) 19.6 15.5 64.9  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 322) 20.2 15.8 64.0 
     
Five or fewer years (n = 213) 19.2 15.0 65.7 p = 0.854 
More than 5 years (n = 632) 21.0 14.6 64.4  
Years lived in the community (n = 845) 20.6 14.7 64.7    
     
Race/Ethnicity (n = 941) 19.8 15.5 64.7  
White, non-Hispanic (n = 766) 17.2 15.3 67.5 p = 0.000*** 
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Question item: Please indicate how satisfied you are with your job opportunities? 
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 968) 29.1 21.6 49.3  
     
County of Residence (n = 964) 29.0 21.7 49.3  
Douglas (n = 512) 27.3 22.9 49.8 
p = 0.623 
Sarpy (n = 134) 34.3 20.1 45.5 
Lancaster (n = 265) 28.3 20.4 51.3 
Other - outlying1 (n = 53) 35.8 20.8 43.4 
     
Douglas county2 (n = 513) 27.5 22.8 49.7  
East Douglas county (n = 91) 31.9 39.6 28.6 
p = 0.000*** 
Central Douglas county  
(n = 178) 
29.8 19.1 51.1 
West Douglas county (n = 244) 24.2 19.3 56.6 
     
Douglas county quadrants3 (n = 512) 27.3 22.9 49.8  
Northwest Douglas (n = 186) 18.8 26.3 54.8 
p = 0.002*** 
Southwest Douglas (n = 133) 30.1 17.3 52.6 
Northeast Douglas (n = 109) 28.4 20.2 51.4 
Southeast Douglas (n = 84) 40.5 27.4 32.1 
     
Sarpy county2 (n = 133) 34.6 19.5 45.9  
East Sarpy (n = 52) 42.3 26.9 30.8 
p = 0.020** Central Sarpy county (n = 44) 38.6 13.6 47.7 
West Sarpy county (n = 37) 18.9 16.2 64.9 
     
Lancaster county4 (n = 265) 28.3 20.8 50.9  
North Lancaster (n = 99) 35.4 17.2 47.5 
South Lancaster (n = 166) 24.1 22.9 53.0 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.127 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
Appendix 4: Question 16k - Satisfaction with your job opportunities, by county and within county        
2014 Nebraska Metro Poll - Satisfaction and Successful Communities Report Page 30
Question item: Please indicate how satisfied you are with your job opportunities? 
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 915)  29.2 21.5 49.3  
Less than $40,000 (n = 191) 40.3 29.3 30.4 
p = 0.000*** 
$40,000 - $59,999 (n = 185) 34.6 18.9 46.5 
$60,000 - $99,999 (n = 272) 24.6 23.9 51.5 
$100,000 or more (n = 267) 22.1 15.4 62.5 
     
Age (n = 955) 29.1 21.7 49.2  
Less than 40 years old (n = 449) 27.4 18.0 54.6 
p = 0.000*** 40  - 64 years old (n = 437) 33.2 22.2 44.6 
65 or older (n = 69) 14.5 42.0 43.5 
     
Gender (n = 962) 29.2 21.7 49.1  
Male (n = 489) 31.1 21.7 47.2 
p = 0.392 
Female (n = 473) 27.3 21.8 51.0 
     
Marital Status (n = 958) 29.2 21.6 49.2  
Currently married (n = 648) 27.0 23.3 49.7 
p = 0.001*** 
Never married (n = 198) 37.4 11.6 51.0 
Divorced, separated or widowed  
(n = 112) 
27.7 29.5 42.9 
     
Educational attainment (n = 952) 29.0 21.6 49.4  
High school diploma or less (n = 87) 26.4 37.9 35.6 
p = 0.000*** 
Some college or Associates degree 
(n = 292) 
38.0 23.6 38.4 
Bachelor or graduate degree  
(n = 573) 
24.8 18.2 57.1 
     
Number of people in household (n = 943) 29.3 21.5 49.2  
Exactly 1 person (n = 120) 39.2 24.2 36.7 
p = 0.004*** Exactly 2 people (n = 340) 29.1 17.1 53.8 
3+ people in the household (n = 483) 26.9 24.0 49.1 
     
Children in the household (n = 952) 29.1 21.7 49.2  
No children < 18 years (n = 541) 31.4 20.5 48.1 
One or more children < 18 years  
(n = 411)  
26.0 23.4 50.6 
    
 
p = 0.173  
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 942) 29.0 22.1 48.9  
Own/buying (n = 774) 26.5 22.0 51.6 
p = 0.000*** 
Rent (n = 168) 40.5 22.6 36.9 
     
Political views (n = 934) 28.9 21.6 49.5  
Conservative or very conservative  
(n = 326) 
26.7 24.5 48.8 
p = 0.458 
Moderate (n = 371) 28.8 20.2 50.9 
Liberal or very liberal (n = 237) 32.1 19.8 48.1 
     
Church attendance (n = 952)  28.9 21.8 49.3  
Once a week or more (n = 342) 24.0 19.3 56.7 
p = 0.007*** 
Once/twice a month or several times 
per year (n = 235) 
27.2 26.4 46.4 
Seldom/only on special religious  
holidays (n = 184) 
36.4 22.3 41.3 
Never (n = 191) 32.5 20.4 47.1 
     
Years lived in the community (n = 859) 30.0 21.5 48.4  
Five or fewer years (n = 223) 29.1 22.4 48.4 
p = 0.982 
More than 20 years (n = 308) 29.5 21.8 48.7 
Minority (n = 177) 39.5 26.6 33.9  
Total (n = 968) 29.1 21.6 49.3  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 328) 31.1 20.7 48.2 
     
Five or fewer years (n = 223) 29.1 22.4 48.4 p = 0.896 
More than 5 years (n = 635) 30.4 21.1 48.5  
Years lived in the community (n = 858) 30.1 21.4 48.5    
     
Race/Ethnicity (n = 956) 29.3 21.8 49.0  
White, non-Hispanic (n = 779) 27.0 20.7 52.4 p = 0.000*** 
Appendix 4.1 continued: Question 16k - Satisfaction with your job opportunities, by individual attributes     
2014 Nebraska Metro Poll - Satisfaction and Successful Communities Report Page 32
Question item: Please indicate how satisfied you are with your ability to build assets/wealth? 
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1072) 32.6 16.9 50.5  
     
County of Residence (n = 1067) 32.8 16.7 50.5  
Douglas (n = 562) 33.3 18.3 48.4 
p = 0.105 
Sarpy (n = 145) 34.5 11.0 54.5 
Lancaster (n = 294) 32.7 14.3 53.1 
Other - outlying1 (n = 66) 25.8 25.8 48.5 
     
Douglas county2 (n = 562) 33.3 18.3 48.4  
East Douglas county (n = 101) 40.6 15.8 43.6 
p = 0.137 
Central Douglas county  
(n = 202) 
36.1 19.3 44.6 
West Douglas county (n = 259) 28.2 18.5 53.3 
     
Douglas county quadrants3 (n = 562) 33.3 18.5 48.2  
Northwest Douglas (n = 205) 26.8 22.4 50.7 
p = 0.175 
Southwest Douglas (n = 145) 33.1 16.6 50.3 
Northeast Douglas (n = 122) 39.3 15.6 45.1 
Southeast Douglas (n = 90) 40.0 16.7 43.3 
     
Sarpy county2 (n = 145) 33.8 11.7 54.5  
East Sarpy (n = 57) 40.4 8.8 50.9 
p = 0.337 Central Sarpy county (n = 50) 36.0 14.0 50.0 
West Sarpy county (n = 38) 21.1 13.2 65.8 
     
Lancaster county4 (n = 294) 32.7 14.3 53.1  
North Lancaster (n = 110) 41.8 13.6 44.5 
South Lancaster (n = 184) 27.2 14.7 58.2 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.031** 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Please indicate how satisfied you are with your ability to build assets/wealth? 
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 1004)  33.0 16.6 50.4  
Less than $40,000 (n = 221) 50.2 22.6 27.1 
p = 0.000*** 
$40,000 - $59,999 (n = 205) 39.5 14.6 45.9 
$60,000 - $99,999 (n = 294) 32.0 17.0 51.0 
$100,000 or more (n = 284) 15.8 13.0 71.1 
     
Age (n = 1058) 32.7 16.8 50.5  
Less than 40 years old (n = 455) 28.8 17.4 53.8 
p = 0.002*** 40  - 64 years old (n = 468) 38.5 14.1 47.4 
65 or older (n = 135) 25.9 24.4 49.6 
     
Gender (n = 1066) 32.7 16.9 50.4  
Male (n = 530) 31.5 14.3 54.2 
p = 0.023** 
Female (n = 536) 34.0 19.4 46.6 
     
Marital Status (n = 1060) 32.6 16.9 50.5  
Currently married (n = 714) 30.5 16.8 52.7 
p = 0.002*** 
Never married (n = 206) 34.5 12.6 52.9 
Divorced, separated or widowed  
(n = 140) 
40.7 23.6 35.7 
     
Educational attainment (n = 1054) 33.1 16.8 50.1  
High school diploma or less (n = 109) 43.1 22.9 33.9 
p = 0.000*** 
Some college or Associates degree 
(n = 324) 
44.1 20.1 35.8 
Bachelor or graduate degree  
(n = 621) 
25.6 14.0 60.4 
     
Number of people in household (n = 1048) 32.5 17.1 50.4  
Exactly 1 person (n = 149) 43.6 15.4 40.9 
p = 0.004*** Exactly 2 people (n = 393) 28.2 15.5 56.2 
3+ people in the household (n = 506) 32.6 18.8 48.6 
     
Children in the household (n = 1054) 32.6 16.9 50.5  
No children < 18 years (n = 628) 33.6 14.8 51.6 
One or more children < 18 years  
(n = 426)  
31.2 20.0 48.8 
    
 
p = 0.091*  
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1041) 32.9 17.2 49.9  
Own/buying (n = 863) 28.7 17.5 53.8 
p = 0.000*** 
Rent (n = 178) 53.4 15.7 30.9 
     
Political views (n = 1034) 32.8 17.0 50.2  
Conservative or very conservative  
(n = 372) 
28.2 18.0 53.8 
p = 0.240 
Moderate (n = 407) 35.4 16.5 48.2 
Liberal or very liberal (n = 255) 35.3 16.5 48.2 
     
Church attendance (n = 1053)  32.9 17.1 50.0  
Once a week or more (n = 398) 25.9 17.3 56.8 
p = 0.005*** 
Once/twice a month or several times 
per year (n = 247) 
33.2 18.2 48.6 
Seldom/only on special religious  
holidays (n = 198) 
38.4 17.7 43.9 
Never (n = 210) 40.5 14.8 44.8 
     
Years lived in the community (n = 949) 34.0 15.9 50.1  
Five or fewer years (n = 236) 37.3 14.8 47.9 
p = 0.694 
More than 20 years (n = 368) 32.9 15.2 51.9 
Minority (n = 181) 39.8 21.5 38.7  
Total (n = 1072) 32.6 16.9 50.5  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 345) 33.0 17.4 49.6 
     
Five or fewer years (n = 236) 37.3 14.8 47.9 p = 0.472 
More than 5 years (n = 713) 33.0 16.3 50.8  
Years lived in the community (n = 949) 34.0 15.9 50.1    
     
Race/Ethnicity (n = 1055) 32.5 17.1 50.4  
White, non-Hispanic (n = 874) 31.0 16.1 52.9 p = 0.002*** 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1127) 25.1 10.9 64.0  
     
County of Residence (n = 1124) 25.0 10.9 64.2  
Douglas (n = 587) 24.3 10.7 65.1 
p = 0.123 
Sarpy (n = 149) 21.8 7.5 70.6 
Lancaster (n = 314) 27.8 10.9 61.3 
Other - outlying1 (n = 73) 24.7 19.1 56.2 
     
Douglas county2 (n = 587) 24.3 10.7 65.1  
East Douglas county (n = 110) 31.3 17.8 50.9 
p = 0.001*** 
Central Douglas county  
(n = 210) 
25.0 11.6 63.4 
West Douglas county (n = 267) 20.7 7.0 72.3 
     
Douglas county quadrants3 (n = 587) 24.3 10.7 65.1  
Northwest Douglas (n = 210) 21.5 7.1 71.4 
p = 0.003*** 
Southwest Douglas (n = 152) 19.0 10.6 70.4 
Northeast Douglas (n = 129) 25.8 13.5 60.7 
Southeast Douglas (n = 96) 36.5 14.7 48.7 
     
Sarpy county2 (n = 149) 21.8 7.5 70.6  
East Sarpy (n = 60) 28.3 7.8 63.8 
p = 0.622 Central Sarpy county (n = 51) 18.3 7.0 74.7 
West Sarpy county (n = 39) 16.5 7.8 75.7 
     
Lancaster county4 (n = 314) 27.8 10.9 61.3  
North Lancaster (n = 117) 32.5 12.5 55.0 
South Lancaster (n = 197) 25.0 10.0 65.0 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.216 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 1040)  25.4 10.0 64.6  
Less than $40,000 (n = 239) 37.5 16.0 46.5 
p = 0.000*** 
$40,000 - $59,999 (n = 213) 31.5 8.9 59.6 
$60,000 - $99,999 (n = 301) 25.9 7.7 66.4 
$100,000 or more (n = 287) 10.1 8.2 81.7 
     
Age (n = 1109) 25.3 10.6 64.1  
Less than 40 years old (n = 467) 21.8 10.1 68.0 
p = 0.000*** 40  - 64 years old (n = 476) 29.3 7.0 63.6 
65 or older (n = 166) 23.7 22.1 54.3 
     
Gender (n = 1116) 25.3 10.7 63.9  
Male (n = 554) 22.4 11.6 66.0 
p = 0.073* 
Female (n = 562) 28.2 9.9 61.9 
     
Marital Status (n = 1107) 25.1 10.6 64.3  
Currently married (n = 742) 24.1 9.4 66.5 
p = 0.003*** 
Never married (n = 208) 23.1 10.4 66.5 
Divorced, separated or widowed  
(n = 156) 
32.5 16.8 50.7 
     
Educational attainment (n = 1098) 25.4 10.5 64.1  
High school diploma or less (n = 123) 43.1 17.3 39.5 
p = 0.000*** 
Some college or Associates degree 
(n = 336) 
31.4 12.5 56.1 
Bachelor or graduate degree  
(n = 640) 
18.8 8.2 73.0 
     
Number of people in household (n = 1092) 25.5 10.5 64.0  
Exactly 1 person (n = 163) 29.9 14.0 56.1 
p = 0.222 Exactly 2 people (n = 407) 24.8 10.2 65.0 
3+ people in the household (n = 522) 24.6 9.6 65.8 
     
Children in the household (n = 1104) 25.3 10.6 64.1  
No children < 18 years (n = 669) 25.7 11.2 63.2 
One or more children < 18 years  
(n = 436)  
24.6 9.8 65.6 
p = 0.666 
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1085) 25.2 10.3 64.4  
Own/buying (n = 898) 21.3 10.3 68.4 
p = 0.000*** 
Rent (n = 187) 44.3 10.3 45.4 
     
Political views (n = 1079) 25.3 10.7 64.1  
Conservative or very conservative  
(n = 393) 
21.8 9.3 68.9 
p = 0.048** 
Moderate (n = 429) 29.6 11.3 59.1 
Liberal or very liberal (n = 257) 23.3 11.6 65.1 
     
Church attendance (n = 1096)  25.4 10.5 64.1  
Once a week or more (n = 423) 22.5 12.0 65.5 
p = 0.106 
Once/twice a month or several times 
per year (n = 259) 
29.1 8.5 62.5 
Seldom/only on special religious  
holidays (n = 197) 
20.8 10.2 69.0 
Never (n = 217) 30.6 10.4 59.0 
     
Years lived in the community (n = 986) 26.1 10.8 63.1  
Five or fewer years (n = 246) 28.2 9.9 61.9 
p = 0.077* 
More than 20 years (n = 378) 21.3 12.8 65.9 
Minority (n = 190) 33.0 11.3 55.7  
Total (n = 1127) 25.1 10.9 64.0  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 362) 29.6 9.5 60.9 
     
Five or fewer years (n = 245) 28.2 9.9 61.9 p = 0.631 
More than 5 years (n = 743) 25.4 11.2 63.5  
Years lived in the community (n = 987) 26.1 10.8 63.1    
     
Race/Ethnicity (n = 1098) 25.2 10.5 64.3  
White, non-Hispanic (n = 908) 23.6 10.4 66.1 p = 0.016** 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1129) 57.7 6.1 36.2  
     
County of Residence (n = 1126) 57.7 6.1 36.3  
Douglas (n = 589) 61.0 6.5 32.5 
p = 0.020** 
Sarpy (n = 149) 49.3 7.4 43.3 
Lancaster (n = 314) 58.0 3.9 38.1 
Other - outlying1 (n = 73) 46.2 9.4 44.4 
     
Douglas county2 (n = 589) 61.0 6.5 32.5  
East Douglas county (n = 109) 70.7 5.3 24.0 
p = 0.000*** 
Central Douglas county  
(n = 211) 
70.1 5.1 24.7 
West Douglas county (n = 270) 49.9 8.1 41.9 
     
Douglas county quadrants3 (n = 589) 61.0 6.5 32.5  
Northwest Douglas (n = 210) 57.6 6.3 36.0 
p = 0.005*** 
Southwest Douglas (n = 155) 51.2 7.5 41.4 
Northeast Douglas (n = 129) 73.1 6.5 20.5 
Southeast Douglas (n = 96) 67.9 5.6 26.5 
     
Sarpy county2 (n = 149) 49.3 7.4 43.3  
East Sarpy (n = 59) 51.2 5.5 43.2 
p = 0.742 Central Sarpy county (n = 51) 52.4 6.3 41.3 
West Sarpy county (n = 39) 42.3 11.6 46.1 
     
Lancaster county4 (n = 314) 58.0 3.9 38.1  
North Lancaster (n = 117) 54.7 5.7 39.6 
South Lancaster (n = 197) 60.0 2.8 37.1 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.371 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 1043)  57.2 6.2 36.6  
Less than $40,000 (n = 240) 59.5 5.6 34.8 
p = 0.858 
$40,000 - $59,999 (n = 212) 59.5 6.0 34.4 
$60,000 - $99,999 (n = 303) 56.1 7.1 36.8 
$100,000 or more (n = 288) 54.6 5.8 39.6 
     
Age (n = 1111) 57.6 6.1 36.2  
Less than 40 years old (n = 466) 54.5 7.0 38.5 
p = 0.276 40  - 64 years old (n = 479) 60.1 4.8 35.0 
65 or older (n = 166) 59.2 7.6 33.2 
     
Gender (n = 1119) 57.7 6.2 36.1  
Male (n = 555) 56.8 6.7 36.5 
p = 0.682 
Female (n = 564) 58.7 5.6 35.7 
     
Marital Status (n = 1109) 57.5 6.2 36.3  
Currently married (n = 739) 57.9 5.7 36.5 
p = 0.256 
Never married (n = 210) 52.3 7.8 40.0 
Divorced, separated or widowed  
(n = 160) 
62.5 7.0 30.5 
     
Educational attainment (n = 1100) 57.4 6.2 36.4  
High school diploma or less (n = 121) 66.4 3.7 29.9 
p = 0.012** 
Some college or Associates degree 
(n = 338) 
62.4 6.0 31.7 
Bachelor or graduate degree  
(n = 642) 
53.1 6.8 40.2 
     
Number of people in household (n = 1095) 57.3 6.2 36.5  
Exactly 1 person (n = 166) 59.3 6.3 34.4 
p = 0.940 Exactly 2 people (n = 408) 57.4 6.6 36.0 
3+ people in the household (n = 522) 56.5 5.8 37.6 
     
Children in the household (n = 1106) 57.6 6.2 36.2  
No children < 18 years (n = 671) 59.6 5.8 34.6 
One or more children < 18 years  
(n = 435)  
54.6 6.7 38.7 
p = 0.269 
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1087) 58.0 6.0 36.0  
Own/buying (n = 899) 57.6 5.7 36.8 
p = 0.312 
Rent (n = 189) 59.8 7.9 32.2 
     
Political views (n = 1080) 57.5 6.2 36.3  
Conservative or very conservative  
(n = 397) 
56.9 4.8 38.3 
p = 0.257 
Moderate (n = 426) 60.2 6.4 33.4 
Liberal or very liberal (n = 257) 54.1 8.0 37.9 
     
Church attendance (n = 1098)  57.7 6.2 36.1  
Once a week or more (n = 424) 58.6 5.8 35.6 
p = 0.691 
Once/twice a month or several times 
per year (n = 259) 
52.7 7.2 40.0 
Seldom/only on special religious  
holidays (n = 199) 
60.1 6.3 33.6 
Never (n = 216) 59.8 5.6 34.6 
     
Years lived in the community (n = 985) 58.1 6.1 35.7  
Five or fewer years (n = 245) 54.0 10.6 35.5 
p = 0.020** 
More than 20 years (n = 380) 58.6 5.0 36.4 
Minority (n = 191) 67.4 4.5 28.0  
Total (n = 1129) 57.7 6.1 36.2  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 360) 60.5 4.3 35.2 
     
Five or fewer years (n = 245) 54.0 10.6 35.5 p = 0.003*** 
More than 5 years (n = 740) 59.5 4.7 35.8  
Years lived in the community (n = 985) 58.1 6.1 35.7    
     
Race/Ethnicity (n = 1100) 57.7 6.1 36.2  
White, non-Hispanic (n = 909) 55.6 6.4 37.9 p = 0.011** 
Appendix 7.1 continued: Question 10c - Satisfaction with streets and roads, by individual attributes 
2014 Nebraska Metro Poll - Satisfaction and Successful Communities Report Page 41
Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1133) 17.9 14.0 68.2  
     
County of Residence (n = 1130) 17.9 13.9 68.2  
Douglas (n = 590) 21.5 15.5 63.0 
p = 0.001*** 
Sarpy (n = 150) 13.5 9.9 76.6 
Lancaster (n = 315) 11.9 14.1 74.0 
Other - outlying1 (n = 74) 23.6 8.9 67.5 
     
Douglas county2 (n = 590) 21.5 15.5 63.0  
East Douglas county (n = 106) 25.6 23.2 51.1 
p = 0.007*** 
Central Douglas county  
(n = 212) 
25.4 12.7 61.9 
West Douglas county (n = 272) 16.8 14.7 68.4 
     
Douglas county quadrants3 (n = 590) 21.5 15.5 63.0  
Northwest Douglas (n = 213) 16.0 15.3 68.7 
p = 0.195 
Southwest Douglas (n = 155) 23.8 15.4 60.8 
Northeast Douglas (n = 130) 24.0 13.5 62.5 
Southeast Douglas (n = 92) 26.9 19.2 53.8 
     
Sarpy county2 (n = 150) 13.5 9.9 76.6  
East Sarpy (n = 60) 10.2 14.0 75.7 
p = 0.296 Central Sarpy county (n = 51) 11.7 9.9 78.5 
West Sarpy county (n = 39) 20.9 3.4 75.7 
     
Lancaster county4 (n = 315) 11.9 14.1 74.0  
North Lancaster (n = 117) 15.7 21.5 62.8 
South Lancaster (n = 198) 9.7 9.7 80.6 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.002*** 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 1049)  17.9 14.1 68.0  
Less than $40,000 (n = 242) 25.6 15.6 58.8 
p = 0.004*** 
$40,000 - $59,999 (n = 216) 15.6 17.5 66.9 
$60,000 - $99,999 (n = 303) 15.7 13.4 70.9 
$100,000 or more (n = 288) 15.4 11.1 73.4 
     
Age (n = 1115) 17.9 14.0 68.1  
Less than 40 years old (n = 465) 16.8 19.0 64.2 
p = 0.002*** 40  - 64 years old (n = 481) 19.4 10.4 70.2 
65 or older (n = 170) 16.5 10.7 72.8 
     
Gender (n = 1122) 18.0 14.0 68.0  
Male (n = 556) 19.7 14.9 65.4 
p = 0.160 
Female (n = 567) 16.2 13.1 70.6 
     
Marital Status (n = 1113) 17.8 13.8 68.3  
Currently married (n = 741) 15.7 14.2 70.1 
p = 0.053* 
Never married (n = 210) 22.1 15.6 62.3 
Divorced, separated or widowed  
(n = 162) 
22.0 10.0 68.0 
     
Educational attainment (n = 1104) 17.7 14.1 68.2  
High school diploma or less (n = 121) 25.9 17.7 56.4 
p = 0.000*** 
Some college or Associates degree 
(n = 339) 
25.6 15.9 58.5 
Bachelor or graduate degree  
(n = 644) 
12.1 12.4 75.5 
     
Number of people in household (n = 1098) 18.2 14.2 67.6  
Exactly 1 person (n = 167) 20.8 18.3 61.0 
p = 0.006*** Exactly 2 people (n = 410) 21.1 10.3 68.6 
3+ people in the household (n = 521) 15.1 16.0 68.9 
     
Children in the household (n = 1110) 17.8 13.9 68.3  
No children < 18 years (n = 677) 19.3 12.5 68.1 
One or more children < 18 years  
(n = 433)  
15.4 16.1 68.5 
p = 0.094 
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1091) 17.8 14.1 68.1  
Own/buying (n = 903) 16.3 14.5 69.3 
p = 0.014** 
Rent (n = 188) 25.2 12.3 62.5 
     
Political views (n = 1083) 17.8 13.8 68.3  
Conservative or very conservative  
(n = 396) 
13.8 11.5 74.7 
p = 0.002*** 
Moderate (n = 429) 17.9 14.6 67.5 
Liberal or very liberal (n = 259) 23.9 16.2 60.0 
     
Church attendance (n = 1102)  17.8 14.0 68.2  
Once a week or more (n = 424) 12.7 14.0 73.3 
p = 0.006*** 
Once/twice a month or several times 
per year (n = 260) 
18.0 13.5 68.4 
Seldom/only on special religious  
holidays (n = 201) 
21.3 12.1 66.5 
Never (n = 218) 24.0 16.5 59.5 
     
Years lived in the community (n = 988) 18.4 14.1 67.5  
Five or fewer years (n = 246) 19.8 17.8 62.3 
p = 0.057* 
More than 20 years (n = 384) 17.3 10.5 72.2 
Minority (n = 188) 21.9 24.6 53.4  
Total (n = 1133) 17.9 14.0 68.2  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 358) 18.5 15.4 66.1 
     
Five or fewer years (n = 246) 19.8 17.8 62.3 p = 0.089* 
More than 5 years (n = 742) 17.9 12.9 69.2  
Years lived in the community (n = 988) 18.4 14.1 67.5    
     
Race/Ethnicity (n = 1104) 17.8 14.0 68.2  
White, non-Hispanic (n = 917) 17.0 11.8 71.3 p = 0.000*** 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1132) 18.0 23.0 59.0  
     
County of Residence (n = 1129) 17.8 23.1 59.1  
Douglas (n = 591) 23.4 22.8 53.8 
p = 0.000*** 
Sarpy (n = 150) 9.1 24.8 66.1 
Lancaster (n = 314) 11.2 24.9 63.9 
Other - outlying1 (n = 74) 18.4 14.4 67.2 
     
Douglas county2 (n = 591) 23.4 22.8 53.8  
East Douglas county (n = 110) 22.9 31.6 45.5 
p = 0.076* 
Central Douglas county  
(n = 210) 
25.8 22.1 52.1 
West Douglas county (n = 270) 21.7 19.8 58.6 
     
Douglas county quadrants3 (n = 591) 23.4 22.8 53.8  
Northwest Douglas (n = 212) 25.5 21.0 53.5 
p = 0.017** 
Southwest Douglas (n = 153) 19.0 18.3 62.7 
Northeast Douglas (n = 130) 30.3 26.5 43.2 
Southeast Douglas (n = 96) 16.2 29.1 54.7 
     
Sarpy county2 (n = 150) 9.1 24.8 66.1  
East Sarpy (n = 60) 11.2 30.9 57.9 
p = 0.448 Central Sarpy county (n = 51) 7.8 23.8 68.4 
West Sarpy county (n = 39) 7.4 16.7 75.9 
     
Lancaster county4 (n = 314) 11.2 24.9 63.9  
North Lancaster (n = 117) 13.1 32.3 54.7 
South Lancaster (n = 197) 10.0 20.5 69.5 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.027** 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 1044)  17.5 23.3 59.2  
Less than $40,000 (n = 241) 15.1 30.3 54.6 
p = 0.020** 
$40,000 - $59,999 (n = 215) 19.0 22.2 58.8 
$60,000 - $99,999 (n = 302) 19.2 24.1 56.7 
$100,000 or more (n = 287) 16.5 17.3 66.2 
     
Age (n = 1115) 17.8 23.2 59.0  
Less than 40 years old (n = 469) 16.2 28.6 55.1 
p = 0.007*** 40  - 64 years old (n = 479) 19.7 19.0 61.3 
65 or older (n = 167) 16.7 20.2 63.1 
     
Gender (n = 1121) 17.8 23.2 59.0  
Male (n = 552) 17.0 23.9 59.1 
p = 0.721 
Female (n = 569) 18.6 22.5 59.0 
     
Marital Status (n = 1111) 17.9 22.9 59.2  
Currently married (n = 740) 17.6 19.3 63.1 
p = 0.000*** 
Never married (n = 210) 17.8 36.6 45.7 
Divorced, separated or widowed  
(n = 161) 
19.3 21.9 58.8 
     
Educational attainment (n = 1103) 18.0 23.3 58.7  
High school diploma or less (n = 124) 20.6 24.6 54.8 
p = 0.888 
Some college or Associates degree 
(n = 338) 
18.2 23.3 58.6 
Bachelor or graduate degree  
(n = 641) 
17.3 23.1 59.6 
     
Number of people in household (n = 1098) 17.6 22.9 59.5  
Exactly 1 person (n = 167) 19.0 31.9 49.1 
p = 0.000*** Exactly 2 people (n = 406) 16.0 28.2 55.8 
3+ people in the household (n = 526) 18.5 16.0 65.6 
     
Children in the household (n = 1110) 17.7 23.3 59.0  
No children < 18 years (n = 672) 17.2 28.9 53.8 
One or more children < 18 years  
(n = 438)  
18.4 14.7 66.9 
p = 0.000*** 
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1090) 18.0 23.1 58.8  
Own/buying (n = 901) 18.5 21.3 60.2 
p = 0.006*** 
Rent (n = 189) 15.8 32.1 52.2 
     
Political views (n = 1082) 17.9 23.4 58.7  
Conservative or very conservative  
(n = 397) 
22.1 21.1 56.8 
p = 0.000*** 
Moderate (n = 426) 10.4 24.0 65.6 
Liberal or very liberal (n = 258) 23.6 25.9 50.5 
     
Church attendance (n = 1101)  17.9 23.3 58.9  
Once a week or more (n = 423) 16.5 18.9 64.6 
p = 0.000*** 
Once/twice a month or several times 
per year (n = 260) 
15.9 24.2 59.8 
Seldom/only on special religious  
holidays (n = 201) 
14.6 24.1 61.3 
Never (n = 218) 26.0 29.8 44.3 
     
Years lived in the community (n = 987) 18.0 23.9 58.1  
Five or fewer years (n = 245) 16.5 36.9 46.5 
p = 0.000*** 
More than 20 years (n = 380) 18.7 16.3 65.0 
Minority (n = 191) 19.5 23.6 56.9  
Total (n = 1132) 18.0 23.0 59.0  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 362) 18.4 23.0 58.6 
     
Five or fewer years (n = 245) 16.5 36.9 46.5 p = 0.000*** 
More than 5 years (n = 742) 18.5 19.6 61.9  
Years lived in the community (n = 987) 18.0 23.9 58.1    
     
Race/Ethnicity (n = 1103) 17.6 23.0 59.4  
White, non-Hispanic (n = 912) 17.2 22.9 59.9 p = 0.694 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1124) 28.4 12.3 59.3  
     
County of Residence (n = 1121) 28.4 12.3 59.3  
Douglas (n = 585) 26.2 14.2 59.6 
p = 0.332 
Sarpy (n = 148) 29.9 10.9 59.3 
Lancaster (n = 314) 30.7 9.5 59.8 
Other - outlying1 (n = 74) 34.1 11.1 54.7 
     
Douglas county2 (n = 585) 26.2 14.2 59.6  
East Douglas county (n = 105) 32.2 18.5 49.3 
p = 0.000*** 
Central Douglas county  
(n = 209) 
31.3 16.9 51.9 
West Douglas county (n = 271) 19.9 10.5 69.6 
     
Douglas county quadrants3 (n = 585) 26.2 14.2 59.6  
Northwest Douglas (n = 211) 21.0 11.0 68.0 
p = 0.006*** 
Southwest Douglas (n = 155) 23.6 12.9 63.4 
Northeast Douglas (n = 127) 33.9 18.2 47.9 
Southeast Douglas (n = 92) 31.7 18.3 50.0 
     
Sarpy county2 (n = 148) 29.9 10.9 59.3  
East Sarpy (n = 59) 23.3 9.6 67.1 
p = 0.583 Central Sarpy county (n = 51) 32.2 11.7 56.1 
West Sarpy county (n = 38) 36.9 11.9 51.3 
     
Lancaster county4 (n = 314) 30.7 9.5 59.8  
North Lancaster (n = 117) 26.7 10.5 62.8 
South Lancaster (n = 196) 33.1 8.9 58.0 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.480 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 1041)  27.6 11.8 60.6  
Less than $40,000 (n = 238) 30.4 18.7 50.9 
p = 0.000*** 
$40,000 - $59,999 (n = 215) 30.7 12.8 56.6 
$60,000 - $99,999 (n = 303) 26.9 6.3 66.7 
$100,000 or more (n = 286) 23.7 11.1 65.2 
     
Age (n = 1106) 28.5 12.2 59.3  
Less than 40 years old (n = 465) 28.6 10.4 60.9 
p = 0.000*** 40  - 64 years old (n = 478) 31.5 10.0 58.4 
65 or older (n = 164) 19.3 23.4 57.2 
     
Gender (n = 1114) 28.5 12.2 59.3  
Male (n = 553) 27.8 9.6 62.5 
p = 0.017** 
Female (n = 561) 29.2 14.8 56.0 
     
Marital Status (n = 1104) 28.3 12.2 59.4  
Currently married (n = 736) 26.5 11.5 62.0 
p = 0.039** 
Never married (n = 209) 35.4 11.7 52.9 
Divorced, separated or widowed  
(n = 159) 
27.7 16.5 55.8 
     
Educational attainment (n = 1096) 28.3 12.2 59.5  
High school diploma or less (n = 116) 22.7 22.0 55.3 
p = 0.007*** 
Some college or Associates degree 
(n = 338) 
31.9 10.4 57.7 
Bachelor or graduate degree  
(n = 642) 
27.4 11.4 61.2 
     
Number of people in household (n = 1090) 28.4 12.1 59.5  
Exactly 1 person (n = 165) 27.1 16.0 56.9 
p = 0.002*** Exactly 2 people (n = 405) 34.9 9.8 55.4 
3+ people in the household (n = 521) 23.8 12.7 63.5 
     
Children in the household (n = 1102) 28.5 12.1 59.5  
No children < 18 years (n = 668) 29.4 11.9 58.6 
One or more children < 18 years  
(n = 434)  
27.0 12.3 60.7 
p = 0.682 
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1083) 28.5 11.8 59.7  
Own/buying (n = 897) 28.4 12.2 59.4 
p = 0.741 
Rent (n = 186) 28.9 10.2 61.0 
     
Political views (n = 1076) 27.9 12.0 60.1  
Conservative or very conservative  
(n = 389) 
21.9 11.1 66.9 
p = 0.000*** 
Moderate (n = 427) 27.0 14.1 58.9 
Liberal or very liberal (n = 259) 38.3 9.8 51.8 
     
Church attendance (n = 1094)  28.3 12.1 59.6  
Once a week or more (n = 421) 24.3 15.9 59.7 
p = 0.004*** 
Once/twice a month or several times 
per year (n = 258) 
29.1 8.8 62.0 
Seldom/only on special religious  
holidays (n = 198) 
26.5 9.6 63.9 
Never (n = 216) 36.7 11.0 52.3 
     
Years lived in the community (n = 981) 26.9 12.3 60.8  
Five or fewer years (n = 244) 36.0 7.6 56.4 
p = 0.000*** 
More than 20 years (n = 381) 20.5 14.5 65.0 
Minority (n = 184) 23.1 16.1 60.8  
Total (n = 1124) 28.4 12.3 59.3  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 356) 27.5 13.1 59.4 
     
Five or fewer years (n = 244) 36.0 7.6 56.4 p = 0.000*** 
More than 5 years (n = 737) 23.9 13.8 62.3  
Years lived in the community (n = 981) 26.9 12.3 60.8    
     
Race/Ethnicity (n = 1095) 28.6 11.9 59.5  
White, non-Hispanic (n = 911) 29.7 11.0 59.3 p = 0.054* 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1129) 15.0 58.6 26.4  
     
County of Residence (n = 1125) 15.1 58.5 26.4  
Douglas (n = 589) 15.3 61.3 23.4 
p = 0.084* 
Sarpy (n = 148) 17.4 53.7 28.9 
Lancaster (n = 314) 12.8 58.7 28.5 
Other - outlying1 (n = 74) 17.7 45.6 36.6 
     
Douglas county2 (n = 589) 15.3 61.3 23.4  
East Douglas county (n = 109) 25.9 49.5 24.6 
p = 0.008*** 
Central Douglas county  
(n = 209) 
11.2 65.6 23.2 
West Douglas county (n = 271) 14.2 62.6 23.2 
     
Douglas county quadrants3 (n = 589) 15.3 61.3 23.4  
Northwest Douglas (n = 211) 13.0 65.4 21.6 
p = 0.394 
Southwest Douglas (n = 154) 12.9 60.4 26.8 
Northeast Douglas (n = 127) 18.8 56.2 25.0 
Southeast Douglas (n = 96) 19.6 60.3 20.2 
     
Sarpy county2 (n = 148) 17.4 53.7 28.9  
East Sarpy (n = 59) 12.6 64.8 22.6 
p = 0.037** Central Sarpy county (n = 50) 15.6 56.9 27.5 
West Sarpy county (n = 39) 27.0 32.7 40.3 
     
Lancaster county4 (n = 314) 12.8 58.7 28.5  
North Lancaster (n = 116) 11.4 62.1 26.5 
South Lancaster (n = 198) 13.7 56.7 29.6 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.631 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 1041)  14.6 58.5 26.9  
Less than $40,000 (n = 237) 9.3 59.7 31.0 
p = 0.001*** 
$40,000 - $59,999 (n = 214) 22.3 49.6 28.1 
$60,000 - $99,999 (n = 303) 15.5 62.4 22.1 
$100,000 or more (n = 287) 12.2 60.1 27.7 
     
Age (n = 1112) 15.1 58.4 26.5  
Less than 40 years old (n = 469) 17.8 57.2 25.0 
p = 0.103 40  - 64 years old (n = 478) 14.5 58.8 26.7 
65 or older (n = 165) 9.2 60.6 30.2 
     
Gender (n = 1120) 15.1 58.6 26.3  
Male (n = 555) 15.8 60.9 23.3 
p = 0.072* 
Female (n = 565) 14.3 56.4 29.3 
     
Marital Status (n = 1109) 15.0 58.6 26.4  
Currently married (n = 743) 14.8 57.6 27.6 
p = 0.050** 
Never married (n = 209) 18.3 62.9 18.8 
Divorced, separated or widowed  
(n = 157) 
11.7 57.7 30.7 
     
Educational attainment (n = 1101) 14.8 58.8 26.4  
High school diploma or less (n = 122) 18.1 53.2 28.6 
p = 0.038** 
Some college or Associates degree 
(n = 337) 
12.1 56.5 31.4 
Bachelor or graduate degree  
(n = 642) 
15.5 61.1 23.3 
     
Number of people in household (n = 1095) 15.1 58.3 26.6  
Exactly 1 person (n = 162) 12.9 66.1 21.0 
p = 0.008*** Exactly 2 people (n = 409) 14.2 62.3 23.5 
3+ people in the household (n = 523) 16.5 52.7 30.8 
     
Children in the household (n = 1107) 15.0 58.5 26.5  
No children < 18 years (n = 670) 14.4 63.6 22.0 
One or more children < 18 years  
(n = 437)  
15.8 50.7 33.4 
p = 0.000*** 
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1088) 15.0 58.4 26.7  
Own/buying (n = 902) 15.7 57.5 26.8 
p = 0.280 
Rent (n = 186) 11.5 62.6 25.9 
     
Political views (n = 1080) 14.9 59.1 26.0  
Conservative or very conservative  
(n = 396) 
13.2 62.7 24.1 
p = 0.011** 
Moderate (n = 428) 12.6 59.8 27.6 
Liberal or very liberal (n = 256) 21.3 52.4 26.3 
     
Church attendance (n = 1099)  14.8 58.7 26.5  
Once a week or more (n = 425) 14.9 53.8 31.3 
p = 0.016** 
Once/twice a month or several times 
per year (n = 258) 
14.4 63.8 21.8 
Seldom/only on special religious  
holidays (n = 198) 
16.6 54.3 29.0 
Never (n = 217) 13.5 66.1 20.5 
     
Years lived in the community (n = 987) 14.9 58.7 26.4  
Five or fewer years (n = 245) 17.7 63.2 19.1 
p = 0.032** 
More than 20 years (n = 380) 15.3 55.5 29.1 
Minority (n = 189) 21.5 43.6 34.9  
Total (n = 1129) 15.0 58.6 26.4  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 362) 12.6 58.9 28.5 
     
Five or fewer years (n = 245) 17.7 63.2 19.1 p = 0.010*** 
More than 5 years (n = 742) 14.0 57.2 28.8  
Years lived in the community (n = 987) 14.9 58.7 26.4    
     
Race/Ethnicity (n = 1102) 15.0 58.3 26.6  
White, non-Hispanic (n = 912) 13.7 61.4 24.9 p = 0.000*** 
Appendix 11.1 continued: Question 10n - Satisfaction with early childhood education programs, by individual attributes    
2014 Nebraska Metro Poll - Satisfaction and Successful Communities Report Page 53
Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1128) 12.7 58.3 29.0  
     
County of Residence (n = 1125) 12.7 58.2 29.1  
Douglas (n = 587) 12.9 60.5 26.6 
p = 0.120 
Sarpy (n = 149) 10.0 57.1 32.9 
Lancaster (n = 314) 11.6 57.3 31.1 
Other - outlying1 (n = 74) 20.7 46.4 32.9 
     
Douglas county2 (n = 587) 12.9 60.5 26.6  
East Douglas county (n = 109) 14.6 59.5 26.0 
p = 0.696 
Central Douglas county  
(n = 209) 
14.7 60.5 24.8 
West Douglas county (n = 270) 10.8 60.9 28.2 
     
Douglas county quadrants3 (n = 587) 12.9 60.5 26.6  
Northwest Douglas (n = 210) 12.1 56.2 31.7 
p = 0.265 
Southwest Douglas (n = 154) 10.8 63.0 26.1 
Northeast Douglas (n = 127) 16.0 59.4 24.7 
Southeast Douglas (n = 96) 13.8 67.4 18.8 
     
Sarpy county2 (n = 149) 10.0 57.1 32.9  
East Sarpy (n = 60) 8.6 61.0 30.5 
p = 0.388 Central Sarpy county (n = 51) 5.9 55.8 38.3 
West Sarpy county (n = 39) 17.5 52.7 29.7 
     
Lancaster county4 (n = 314) 11.6 57.3 31.1  
North Lancaster (n = 116) 13.8 60.7 25.5 
South Lancaster (n = 198) 10.3 55.3 34.3 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.226 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 1041)  12.5 57.6 29.9  
Less than $40,000 (n = 237) 10.3 63.1 26.5 
p = 0.110 
$40,000 - $59,999 (n = 214) 17.6 55.4 27.0 
$60,000 - $99,999 (n = 303) 12.2 55.0 32.8 
$100,000 or more (n = 287) 10.9 57.4 31.7 
     
Age (n = 1111) 12.8 58.1 29.2  
Less than 40 years old (n = 469) 12.3 55.6 32.0 
p = 0.128 40  - 64 years old (n = 480) 14.5 58.3 27.1 
65 or older (n = 163) 8.7 64.3 27.1 
     
Gender (n = 1118) 12.6 58.4 29.0  
Male (n = 553) 11.5 59.0 29.5 
p = 0.547 
Female (n = 564) 13.7 57.7 28.6 
     
Marital Status (n = 1108) 12.6 58.3 29.1  
Currently married (n = 741) 13.4 53.8 32.9 
p = 0.000*** 
Never married (n = 209) 11.9 73.4 14.7 
Divorced, separated or widowed  
(n = 158) 
10.0 59.6 30.4 
     
Educational attainment (n = 1099) 12.7 58.2 29.1  
High school diploma or less (n = 121) 17.9 58.9 23.1 
p = 0.086* 
Some college or Associates degree 
(n = 336) 
13.8 59.7 26.5 
Bachelor or graduate degree  
(n = 642) 
11.1 57.3 31.6 
     
Number of people in household (n = 1095) 12.7 58.0 29.3  
Exactly 1 person (n = 162) 9.9 68.8 21.3 
p = 0.000*** Exactly 2 people (n = 408) 12.2 65.8 22.0 
3+ people in the household (n = 524) 14.0 48.5 37.4 
     
Children in the household (n = 1106) 12.6 58.1 29.2  
No children < 18 years (n = 668) 10.9 67.5 21.6 
One or more children < 18 years  
(n = 438)  
15.3 43.9 40.8 
p = 0.000*** 
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1086) 12.8 57.7 29.5  
Own/buying (n = 900) 13.4 56.7 29.8 
p = 0.274 
Rent (n = 187) 9.8 62.2 27.9 
     
Political views (n = 1079) 12.2 58.2 29.5  
Conservative or very conservative  
(n = 396) 
11.1 62.6 26.3 
p = 0.034** 
Moderate (n = 426) 11.5 54.1 34.4 
Liberal or very liberal (n = 257) 15.1 58.4 26.5 
     
Church attendance (n = 1097)  12.7 58.1 29.2  
Once a week or more (n = 422) 13.0 56.6 30.5 
p = 0.652 
Once/twice a month or several times 
per year (n = 259) 
12.8 55.0 32.1 
Seldom/only on special religious  
holidays (n = 199) 
11.9 61.2 26.9 
Never (n = 217) 12.7 62.1 25.2 
     
Years lived in the community (n = 985) 12.6 57.3 30.0  
Five or fewer years (n = 245) 14.8 60.8 24.4 
p = 0.037** 
More than 20 years (n = 378) 14.2 56.2 29.5 
Minority (n = 189) 19.8 48.3 31.9  
Total (n = 1128) 12.7 58.3 29.0  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 361) 9.5 56.1 34.4 
     
Five or fewer years (n = 245) 14.8 60.8 24.4 p = 0.066* 
More than 5 years (n = 739) 11.9 56.2 31.9  
Years lived in the community (n = 985) 12.6 57.3 30.0    
     
Race/Ethnicity (n = 1100) 12.7 58.1 29.2  
White, non-Hispanic (n = 911) 11.2 60.1 28.6 p = 0.001*** 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1129) 26.0 49.0 25.0  
     
County of Residence (n = 1125) 25.9 49.0 25.1  
Douglas (n = 589) 29.6 48.0 22.4 
p = 0.000*** 
Sarpy (n = 150) 25.0 53.3 21.7 
Lancaster (n = 315) 17.2 50.3 32.5 
Other - outlying1 (n = 72) 35.2 43.5 21.3 
     
Douglas county2 (n = 589) 29.6 48.0 22.4  
East Douglas county (n = 108) 35.6 44.4 20.0 
p = 0.258 
Central Douglas county  
(n = 211) 
32.4 46.3 21.3 
West Douglas county (n = 271) 25.1 50.7 24.2 
     
Douglas county quadrants3 (n = 589) 29.6 48.0 22.4  
Northwest Douglas (n = 213) 26.6 51.3 22.1 
p = 0.290 
Southwest Douglas (n = 154) 32.7 43.6 23.7 
Northeast Douglas (n = 126) 34.5 41.4 24.1 
Southeast Douglas (n = 96) 25.1 56.3 18.6 
     
Sarpy county2 (n = 150) 25.0 53.3 21.7  
East Sarpy (n = 60) 25.5 51.8 22.7 
p = 0.991 Central Sarpy county (n = 50) 23.9 56.3 19.8 
West Sarpy county (n = 39) 25.5 51.9 22.6 
     
Lancaster county4 (n = 315) 17.2 50.3 32.5  
North Lancaster (n = 118) 13.4 47.9 38.8 
South Lancaster (n = 197) 19.5 51.8 28.7 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.126 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 1042)  26.3 48.0 25.7  
Less than $40,000 (n = 238) 26.3 43.7 30.0 
p = 0.389 
$40,000 - $59,999 (n = 215) 26.0 46.8 27.3 
$60,000 - $99,999 (n = 302) 24.5 50.5 25.0 
$100,000 or more (n = 287) 28.4 50.0 21.7 
     
Age (n = 1111) 25.9 48.8 25.3  
Less than 40 years old (n = 469) 19.7 53.7 26.6 
p = 0.000*** 40  - 64 years old (n = 478) 32.2 46.5 21.3 
65 or older (n = 164) 25.2 41.4 33.3 
     
Gender (n = 1118) 26.2 48.8 25.1  
Male (n = 553) 20.8 55.7 23.5 
p = 0.000*** 
Female (n = 565) 31.4 42.0 26.6 
     
Marital Status (n = 1109) 26.2 48.7 25.0  
Currently married (n = 742) 24.3 52.1 23.7 
p = 0.006*** 
Never married (n = 209) 26.8 46.5 26.7 
Divorced, separated or widowed  
(n = 159) 
34.6 36.0 29.4 
     
Educational attainment (n = 1101) 26.4 48.6 25.0  
High school diploma or less (n = 123) 22.8 51.9 25.3 
p = 0.421 
Some college or Associates degree 
(n = 336) 
26.5 45.4 28.1 
Bachelor or graduate degree  
(n = 642) 
27.1 49.7 23.3 
     
Number of people in household (n = 1095) 25.9 48.9 25.2  
Exactly 1 person (n = 163) 26.5 38.7 34.8 
p = 0.001*** Exactly 2 people (n = 406) 30.0 46.0 24.1 
3+ people in the household (n = 525) 22.6 54.3 23.1 
     
Children in the household (n = 1106) 25.7 49.0 25.3  
No children < 18 years (n = 669) 28.9 44.8 26.3 
One or more children < 18 years  
(n = 437)  
20.7 55.5 23.8 
p = 0.001*** 
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1088) 26.4 48.7 24.9  
Own/buying (n = 902) 26.9 48.6 24.5 
p = 0.670 
Rent (n = 186) 24.1 49.1 26.8 
     
Political views (n = 1080) 26.4 48.7 24.9  
Conservative or very conservative  
(n = 396) 
20.9 52.8 26.2 
p = 0.001*** 
Moderate (n = 426) 25.7 48.5 25.8 
Liberal or very liberal (n = 257) 35.8 42.9 21.4 
     
Church attendance (n = 1098)  26.4 48.6 25.0  
Once a week or more (n = 423) 26.0 47.4 26.6 
p = 0.655 
Once/twice a month or several times 
per year (n = 259) 
26.0 51.6 22.3 
Seldom/only on special religious  
holidays (n = 199) 
28.7 44.1 27.2 
Never (n = 216) 25.4 51.4 23.2 
     
Years lived in the community (n = 986) 26.8 49.1 24.1  
Five or fewer years (n = 244) 23.3 50.9 25.8 
p = 0.375 
More than 20 years (n = 379) 29.6 46.0 24.5 
Minority (n = 189) 23.2 46.0 30.7  
Total (n = 1129) 26.0 49.0 25.0  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 363) 26.3 51.3 22.5 
     
Five or fewer years (n = 244) 23.3 50.9 25.8 p = 0.345 
More than 5 years (n = 742) 27.9 48.6 23.5  
Years lived in the community (n = 986) 26.8 49.1 24.1    
     
Race/Ethnicity (n = 1100) 26.3 48.8 25.0  
White, non-Hispanic (n = 911) 26.9 49.3 23.8 p = 0.126 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Total (n = 1132) 34.8 23.6 41.6  
     
County of Residence (n = 1128) 34.9 23.4 41.7  
Douglas (n = 588) 36.8 25.2 38.1 
p = 0.050** 
Sarpy (n = 150) 29.9 25.5 44.6 
Lancaster (n = 316) 31.7 20.1 48.2 
Other - outlying1 (n = 74) 42.9 19.3 37.9 
     
Douglas county2 (n = 588) 36.8 25.2 38.1  
East Douglas county (n = 110) 36.9 33.8 29.3 
p = 0.010*** 
Central Douglas county  
(n = 209) 
43.1 20.5 36.3 
West Douglas county (n = 269) 31.8 25.2 43.0 
     
Douglas county quadrants3 (n = 588) 36.8 25.2 38.1  
Northwest Douglas (n = 211) 37.9 24.9 37.1 
p = 0.118 
Southwest Douglas (n = 152) 35.6 20.3 44.2 
Northeast Douglas (n = 130) 33.4 25.5 41.1 
Southeast Douglas (n = 96) 40.9 32.9 26.2 
     
Sarpy county2 (n = 150) 29.9 25.5 44.6  
East Sarpy (n = 60) 40.3 26.6 33.0 
p = 0.015** Central Sarpy county (n = 51) 12.8 27.8 59.3 
West Sarpy county (n = 39) 36.0 20.7 43.3 
     
Lancaster county4 (n = 316) 31.7 20.1 48.2  
North Lancaster (n = 118) 37.4 22.7 39.9 
South Lancaster (n = 198) 28.4 18.6 53.1 
     
1 Other - outlying counties include Cass, Saunders, Seward and Washington counties.  
2 For Douglas and Sarpy counties, responses were geocoded using mailing address zip codes. Geocoded data was categorized as follows: East = East of 45th St.;  
Central = 45th St. to 108th St.; West = 108th St. to the western county line. 
3 Douglas county quadrants are based on mailing address of zip code geocoded as follows: North/South divided at Pacific St., and East/West divided at 72nd St. 
 
4 North/South Lancaster is based on mailing address zip codes geocoded north/south of O St.  
p = 0.075* 
* denotes items significant at the p < 0.10 level; ** denotes items significant at the p < 0.05 level; *** denotes items significant at the p < 0.01 level. 
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Question item: Listed below are public services and community amenities that many people believe are important. 
Thinking about availability, cost, quality, and any other considerations important to you, how satisfied or dissatis-
fied are you with each item listed below in your community?  
 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test: 
χ2, 2-sided 
Annual Household Income (n = 1043)  34.6 23.7 41.7  
Less than $40,000 (n = 239) 38.2 29.4 32.4 
p = 0.025** 
$40,000 - $59,999 (n = 216) 31.5 24.1 44.4 
$60,000 - $99,999 (n = 301) 34.0 23.3 42.7 
$100,000 or more (n = 287) 34.4 19.1 46.5 
     
Age (n = 1114) 35.1 23.5 41.4  
Less than 40 years old (n = 467) 31.8 31.8 36.4 
p = 0.000*** 40  - 64 years old (n = 479) 38.3 17.1 44.6 
65 or older (n = 167) 35.5 18.6 45.9 
     
Gender (n = 1121) 35.0 23.5 41.5  
Male (n = 555) 37.3 21.5 41.2 
p = 0.169 
Female (n = 567) 32.8 25.5 41.7 
     
Marital Status (n = 1112) 34.8 23.6 41.5  
Currently married (n = 743) 33.8 23.6 42.6 
p = 0.802 
Never married (n = 208) 37.9 24.1 38.0 
Divorced, separated or widowed  
(n = 161) 
35.5 23.4 41.0 
     
Educational attainment (n = 1103) 35.1 23.4 41.5  
High school diploma or less (n = 124) 43.5 23.3 33.2 
p = 0.000*** 
Some college or Associates degree 
(n = 335) 
41.0 25.5 33.4 
Bachelor or graduate degree  
(n = 644) 
30.4 22.3 47.3 
     
Number of people in household (n = 1097) 34.9 23.7 41.4  
Exactly 1 person (n = 166) 41.0 21.2 37.7 
p = 0.236 Exactly 2 people (n = 408) 32.4 22.8 44.8 
3+ people in the household (n = 523) 34.9 25.2 39.9 
     
Children in the household (n = 1109) 34.9 23.6 41.5  
No children < 18 years (n = 674) 34.7 20.7 44.6 
One or more children < 18 years  
(n = 435)  
35.2 28.1 36.6 
p = 0.006*** 
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 Dissatisfied (%) No opinion (%) Satisfied (%) 
Significance test 
χ2 -stat, 2-sided 
Own or rent home (n = 1090) 35.3 23.5 41.2  
Own/buying (n = 903) 35.2 22.9 41.9 
p = 0.455 
Rent (n = 187) 36.0 26.4 37.6 
     
Political views (n = 1082) 35.2 22.5 42.2  
Conservative or very conservative  
(n = 394) 
31.4 22.7 45.9 
p = 0.243 
Moderate (n = 429) 36.0 23.0 41.0 
Liberal or very liberal (n = 259) 39.7 21.6 38.7 
     
Church attendance (n = 1101)  35.3 23.3 41.4  
Once a week or more (n = 424) 31.9 21.4 46.7 
p = 0.006*** 
Once/twice a month or several times 
per year (n = 260) 
31.6 28.3 40.1 
Seldom/only on special religious  
holidays (n = 199) 
38.4 20.3 41.2 
Never (n = 218) 43.3 23.9 32.8 
     
Years lived in the community (n = 988) 35.4 23.1 41.6  
Five or fewer years (n = 246) 37.8 28.5 33.7 
p = 0.002*** 
More than 20 years (n = 380) 35.7 17.3 47.0 
Minority (n = 191) 34.5 34.9 30.5  
Total (n = 1132) 34.8 23.6 41.6  
 
* denotes items significant at the p < 0.10 level;  
** denotes items significant at the p < 0.05 level;  
*** denotes items significant at the p < 0.01 level. 
 .  
 
    
Six to Twenty years (n = 362) 33.4 25.4 41.3 
     
Five or fewer years (n = 246) 37.8 28.5 33.7 p = 0.008*** 
More than 5 years (n = 742) 34.6 21.3 44.2  
Years lived in the community (n = 988) 35.4 23.1 41.6    
     
Race/Ethnicity (n = 1103) 35.0 23.6 41.3  
White, non-Hispanic (n = 912) 35.1 21.3 43.6 p = 0.000*** 
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1 Current Income level 0.100 0.000 0.088 0.733 0.108 0.000 0.000 0.889 0.002 0.000 0.076
2 Financial security during retirement 0.013 0.000 0.017 0.514 0.694 0.000 0.001 0.131 0.200 0.000 0.000
3 Your job security  0.199 0.003 0.000 0.046 0.343 0.000 0.000 0.058 0.022 0.000 0.001
4 Your job opportunities  0.623 0.000 0.002 0.020 0.127 0.000 0.000 0.392 0.001 0.000 0.004
5 Your ability to build assets/wealth 0.105 0.137 0.175 0.337 0.031 0.000 0.002 0.023 0.002 0.000 0.004
Community Satisfaction Items
6 Cost of housing  0.123 0.001 0.003 0.622 0.216 0.000 0.000 0.073 0.003 0.000 0.222
7 Streets and roads  0.020 0.000 0.005 0.742 0.371 0.858 0.276 0.682 0.256 0.012 0.940
8 Law enforcement 0.001 0.007 0.195 0.296 0.002 0.004 0.002 0.160 0.053 0.000 0.006
9 Education (K‐12) 0.000 0.076 0.017 0.448 0.027 0.020 0.007 0.721 0.000 0.888 0.000
10 Internet service  0.332 0.000 0.006 0.583 0.480 0.000 0.000 0.017 0.039 0.007 0.002
11 Early childhood education programs 0.084 0.008 0.394 0.037 0.631 0.001 0.103 0.072 0.050 0.038 0.008
12 Child day care services  0.120 0.696 0.265 0.388 0.226 0.110 0.128 0.547 0.000 0.086 0.000
13 Mental health services 0.000 0.258 0.290 0.991 0.126 0.389 0.000 0.000 0.006 0.421 0.001
14 Local government  0.050 0.010 0.118 0.015 0.075 0.025 0.000 0.169 0.802 0.000 0.236
Count if = .000 2 5 1 0 0 7 7 1 2 8 3
Count if < .01 3 9 5 0 1 9 11 1 7 9 10
Count if < .05 5 10 7 4 3 11 11 3 9 11 10
Count if < .10 7 11 8 4 4 11 11 6 11 12 11
Community satisfaction only
Count if = .000 2 2 0 0 0 2 4 1 2 3 2
Count if < .01 3 5 3 0 1 4 6 1 4 4 6
Count if < .05 4 6 4 2 2 6 6 2 5 6 6
Count if < .10 6 7 4 2 3 6 6 4 7 7 6















1 Current Income level 0.055 0.000 0.575 0.014 0.048 0.053 0.003
2 Financial security during retirement 0.057 0.000 0.286 0.000 0.390 0.408 0.000
3 Your job security  0.082 0.000 0.571 0.024 0.861 0.854 0.000
4 Your job opportunities  0.173 0.000 0.458 0.007 0.982 0.896 0.000
5 Your ability to build assets/wealth 0.091 0.000 0.240 0.005 0.694 0.472 0.002
Community Satisfaction Items
6 Cost of housing  0.666 0.000 0.048 0.106 0.077 0.631 0.016
7 Streets and roads  0.269 0.312 0.257 0.691 0.020 0.003 0.011
8 Law enforcement 0.094 0.014 0.002 0.006 0.057 0.089 0.000
9 Education (K‐12) 0.000 0.006 0.000 0.000 0.000 0.000 0.694
10 Internet service  0.682 0.741 0.000 0.004 0.000 0.000 0.054
11 Early childhood education programs 0.000 0.280 0.011 0.016 0.032 0.010 0.000
12 Child day care services  0.000 0.274 0.034 0.652 0.037 0.066 0.001
13 Mental health services 0.001 0.670 0.001 0.655 0.375 0.345 0.126
14 Local government  0.006 0.455 0.243 0.006 0.002 0.008 0.000
Count if = .000 3 6 2 2 2 2 6 8 Education
Count if < .01 5 7 4 7 3 4 9 11 Age
Count if < .05 5 8 7 10 7 5 11 11 Income, Education, Age & Race
Count if < .10 10 8 7 10 9 8 12 12 Education, Race
Community satisfaction only
Count if = .000 3 1 2 1 2 2 3 4 Age
Count if < .01 5 2 4 4 3 4 4 6 Age, # of people in household
Count if < .05 5 3 7 5 6 5 6 7 Political views
Count if < .10 6 3 7 5 8 7 7 8 Years in community
Max Desription
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Jobs/economic opportunities 86.9 88.2 65.5 84.3 0.000
Available medical services 62.5 76.3 84.4 71.7 0.000
Well-maintained infrastructure 59.2 68.1 76.2 65.6 0.000
Effective community leadership 46.9 58.7 72.3 55.8 0.000
Strong church/religious community 31.6 37.4 57.1 37.9 0.000
A sense of community among residents 31.3 37.6 50.3 36.8 0.000
A local newspaper willing to report controversial items 27.0 36.6 52.7 34.9 0.000
Available senior citizen programs 23.0 28.2 40.6 27.8 0.000
Available public transportation 20.9 29.7 38.8 27.3 0.000
Sense of personal safety 77.9 85.3 88.0 82.6 0.002
Cultural opportunities 19.7 26.3 32.7 24.4 0.002
A clean and attractive natural environment 46.3 52.8 61.2 51.3 0.003
Recreational opportunities 42.4 34.8 31.1 37.4 0.011
A willingness to tax and/or raise financial resources locally 21.3 20.0 30.5 22.1 0.018
Available child care services 35.0 27.3 34.8 31.7 0.028
Lack of congestion 29.3 30.9 39.3 31.5 0.060
Adequate information technology 41.6 45.4 35.6 42.4 0.090
Friendly people 46.1 42.8 52.4 45.6 0.098
Acceptance of newcomers 35.7 35.1 43.7 36.7 0.120
Low cost of living 44.8 49.5 52.1 47.9 0.175
Leadership opportunities 24.9 23.7 30.4 25.2 0.235
Quality housing 71.9 72.1 65.7 71.2 0.407
Affordable housing 71.8 73.3 67.9 71.9 0.413
Being close to relatives/in-laws 27.0 23.8 27.1 25.7 0.480
Available college classes 34.0 36.7 34.9 35.3 0.693
A quality school system (K-12) 73.3 73.9 73.8 73.7 0.978
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Jobs/economic opportunities 76.9 80.9 90.4 87.8 84.6 0.000
Low cost of living 62.1 52.8 44.5 34.8 47.5 0.000
Available senior citizen programs 36.6 38.8 22.2 18.2 27.8 0.000
Available public transportation 38.7 34.0 20.5 18.1 26.7 0.000
Available college classes 41.1 40.8 27.5 34.4 35.2 0.002
A local newspaper willing to report 
controversial items
38.0 41.4 34.2 27.8 34.8 0.009
Strong church/religious community 44.1 38.1 37.7 30.2 37.2 0.012
A quality school system (K-12) 66.4 78.9 72.9 76.2 73.6 0.015
Affordable housing 76.8 75.8 70.8 66.1 71.9 0.024
Well-maintained infrastructure 66.9 71.6 59.3 63.2 64.7 0.026
Acceptance of newcomers 40.0 38.5 37.7 29.2 36.0 0.038
Lack of congestion 33.8 37.4 28.6 26.7 31.0 0.043
Leadership opportunities 29.7 27.1 21.9 20.3 24.3 0.044
A sense of community among residents 35.0 43.3 37.0 31.8 36.4 0.066
Available child care services 34.0 37.1 27.9 28.4 31.3 0.077
Cultural opportunities 26.5 24.8 18.9 26.5 23.9 0.103
Quality housing 77.0 70.4 66.3 71.8 70.9 0.121
A willingness to tax and/or raise financial 
resources locally
26.0 22.0 17.9 22.0 21.7 0.169
A clean and attractive natural environment 53.4 56.5 47.4 50.0 51.3 0.183
Sense of personal safety 79.6 79.4 85.4 83.6 82.4 0.188
Effective community leadership 55.7 60.3 56.3 50.9 55.5 0.206
Being close to relatives/in-laws 28.9 25.7 25.6 21.0 25.1 0.215
Available medical services 70.3 74.0 67.7 73.7 71.2 0.308
Adequate information technology 40.0 38.4 44.7 44.1 42.2 0.405
Recreational opportunities 35.3 35.2 36.5 40.6 37.1 0.529
Friendly people 47.9 46.0 44.5 41.9 44.9 0.554
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